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Consistent with our values, North Canberra Hospital is committed to improving the health and well-being of Aboriginal and Torres Strait Islander people through ensuring equity in access to high quality, culturally sensitive health services. This commitment is progressed by respecting and acknowledging each Aboriginal & Torres Strait Islander patient as individuals, and by providing a holistic care and service approach that encompasses the culture of the Aboriginal and Torres Strait Islander patients and their family to ensure dignity is maintained.

Aboriginal and Torres Strait Islander identification in key administrative data collections is essential to enable accurate assessment of health outcomes of, and service use by, Aboriginal and Torres Strait Islander people. Aboriginal and Torres Strait Islander data are managed in line with National Advisory Group on Aboriginal and Torres Strait Islander Health Information and Data (NAGATSIHID) Principles and are within scope of this policy.

North Canberra Hospital adheres to national standards for items in data collections and meets the data quality improvement goals set out in the COAG National Indigenous Reform Agreement. Data on the health of Indigenous Australians is essential for measuring the effectiveness of health services in meeting the needs of Aboriginal and Torres Strait Islander people, and for further policy development, planning and improvement in service delivery.

Back to Table of Contents
	[bookmark: _Toc389473277][bookmark: _Toc160093300]Scope



This policy applies to all clinical departments at North Canberra Hospital.

All Staff responsible for registering a client are mandated to ask the Indigenous status question when a client is first registered with the service. The question should be asked of all clients irrespective of appearance, country of birth or whether the staff know the client or the client’s family background.
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The collection of Indigenous status
At North Canberra Hospital, a response to the Indigenous status is a mandatory requirement when registering or entering client details into the Patient administration systems. Staff registering or entering details of a client are required to enter the response provided by the patient.
North Canberra Hospital relies on the patient to self-report regarding the individual’s Indigenous or non-Indigenous status. This is supported by the national standard for asking the question and capturing the appropriate responses to this question.

The Indigenous status question 
The following question should be asked of all clients to establish their Aboriginal and/or Torres Strait Islander or non-Indigenous status:

’Are you [is the person] of Aboriginal or Torres Strait Islander origin?’

If the answer is yes a further question is required to determine the most appropriate category

‘Are you [is the person] of Aboriginal origin, Torres Strait Islander origin, or both?’


	Values
	Guide for Use

	Aboriginal
	Aboriginal but not Torres Strait Islander origin

	Both Aboriginal and Torres Strait Islander origin
	Both Aboriginal and Torres Islander

	Torres Strait Islander
	Torres Strait Islander origin but not Aboriginal origin

	Declined to answer
	Where an answer was declined

	Did not ask
	Where the question was not able to be asked because the client was unable to communicate or a person who knows the client was not available.

	Neither Aboriginal nor Torres Strait Islander origin
	Neither Aboriginal nor Torres Strait Islander origin

	Not stated
	When a patient has not been asked the question



If a client wants to know why they are being asked this question
Following are several responses that may assist staff in explaining to clients the reasons for asking the Indigenous status question.
· The collection of Indigenous status is necessary for the government and other services to plan and deliver appropriate health services for all Australians, to assess the impact of services on particular groups in the community and to improve health care and to monitor changes in health and wellbeing over time.
· The response to this question allows service providers to ensure that Aboriginal and Torres Strait Islander clients have an opportunity to access relevant services—such as Aboriginal liaison officers and Aboriginal health workers, health checks, Aboriginal and Torres Strait Islander specific immunisation considerations and Pharmaceutical Benefit Scheme listings—if they choose.

If a client objects, chooses not to or declines to answer the question
Where a client objects to the question or declines to answer, the patients level of care and access to services will not be affected if they choose not to answer the question. While staff have a duty to collect and record Indigenous status information from all clients as correctly as possible, they are not obliged to convince a disgruntled, upset or unwilling client to respond to the question. The option ‘declined to answer’ may be selected in this instance.

If a client wishes to change their previously recorded Indigenous status
All clients should have an opportunity to confirm or update any previously recorded personal information on a regular basis, including confirmation or alteration of their recorded Indigenous status.

Any changes should be received without comment and clients should not be required to provide a reason for changing their recorded Indigenous status.

Any client who wishes to further discuss the collection of indigenous status data can be referred to the Aboriginal and Torres Strait Islander Liaison service. Refer to Aboriginal and Torres Strait Islander Liaison service policy and procedure.

Data Audits
Data audits will be performed to ensure that that the indigenous status is being collected and that values such as ‘did not ask’ is being assigned appropriately. The status of ‘not stated’ should be infrequently used as all reasonable efforts should to be taken to record the data. Any non-compliance identified in audits will be reported to the employee’s manager.
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Policies
· Aboriginal and Torres Strait Islander Service
· Clinical Records
· Data Quality
· Privacy

Procedures
· Aboriginal and Torres Strait Islander Service
· Patient Identification and Procedure Matching 

Legislation
· Health Records (Privacy and Access) Act 1997
· Human Rights Act 2004
· Work Health and Safety Act 2011
· Carers Recognition Act 2021

Other
•      Australian Charter of Healthcare Rights
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· Client: Any person (patient/consumer) who receives services from Canberra Health Servcies. Any reference to the word patient or consumer is made in the context of a reference to a document.

· Data: The representation of facts, concepts or instructions in a formalised (consistent and agreed) manner suitable for communication, interpretation or processing by human or automatic means.  Data is typically comprised of numbers, words or images.  The format and presentation of data may vary with the context in which it is used.

Data is not Information until it is utilised in a particular context for a particular purpose. (Office of the Australian Information Commissioner (OAIC), 2013).  Data is typically considered to be conceptually at the lowest level of abstraction.
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Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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