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The purpose of this procedure is to provide information on admissions, referrals and communication between ward based midwives, Midcall midwives and clinicians for North Canberra Hospital (NCH).
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This document applies to the following staff working within their scope of practice at NCH:
Midcall Midwives
Student Nurses under direct supervision.
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The woman/her infant and the midwife will appear on the schedule of visiting print out each day to fulfil workplace safety requirements as well as enable data collection:
The ward clerk enters data onto DHR for the woman and her infant, within 1 working day of the visit.
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The woman gives consent for Midcall admission.
Access to a telephone
>6 hrs post birth  
Day 3 or less for Spontaneous Vaginal Birth (SVB)
Day 4 or less for Lower Uterine Segment Caesarean Section (LUSCS)
At the discretion of the CMC
Ongoing care needs for the infant e.g. requiring phototherapy for physiological jaundice, or the <2.5kg infant requiring feeding support and a weight review.
Infant is 36 weeks or more in gestation.

Referral Process 
Refer to: Home Based Postnatal Client Management procedure
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Midcall midwives will ensure the Maternity Unit has telephone contact details for all Midcall midwives.
The Midcall midwife will liaise with the Clinical Midwife Consultant (CMC) for Midcall or after hours the Shift Co-ordinator Patient Flow Unit (PFU) where there is a deviation from normal Midcall service provision e.g. high or low activity.
Daily workload is compiled the afternoon prior to visiting by the Midcall midwife and the type of consultation the woman is to receive (off campus, on campus or telephone) is to be recorded on the Midcall ACTPAS list.
A copy of the list is to be provided to the CMC and to ward 3S, by the Midcall midwife.
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The woman has agreed to the home visit.
The woman is aware of the type of service and visits from Midcall midwives.
The woman is aware of first type occasion of service i.e. off campus assessment form within the DHR, on campus or telephone, which is arranged by Midcall staff.
If the off campus consultation is not planned for the day after the woman’s discharge from hospital then the woman is to be telephoned regarding consultation date. 
The woman has a copy of the Midcall and after-hours telephone contacts to use whilst on the Midcall Program.
Provide the woman with the “Welcome to North Canberra Hospital Midcall” contact handout.
Midcall register is updated with each admission and at discharge. 
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Details of location 
The CMC or team leader is to be provided with a written record of Midcall staff movements for each day.
Information to include:
· Staff name, contact number, car registration number, time out and expected time of return. Refer to: Fleet Vehicle Management and Usage procedure. The woman’s address and phone number. 

If one Midcall midwife is rostered to work a weekend or public holiday, the Midcall midwife will notify the shift co-ordinator as they leave the hospital grounds and upon their return. 
Midcall midwives are to ensure where safety risks are identified that management strategies are recorded and communicated to the CMC and all staff who are undertaking visits with identified safety risks. This communication is to include documentation in the clinical record.  

Late return 
Estimated return to hospital is 15:30 or earlier.
If Midcall midwife is delayed in returning to the hospital, the other Midcall team members, the CMC and after-hours shift coordinator are to be notified. 
Midcall midwives to contact the CMC/shift co-coordinator, if other team member has not returned and is not able to be contacted by phone contact.
Police are to be notified by the CMC or team leader if a Midcall staff member : 
· Does not return to NCH and is not contactable. Refer to:CHS Home Visiting procedure.

Communication devices 
Online equipment loan register; where the woman’s name, phone details, date and type of equipment on loan is maintained. 
Midcall office in-tray in Maternity Reception is to be checked and cleared each morning and each afternoon. 
Refer to: Home Visiting procedure.
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Policies
· Nursing and Midwifery Board of Australia (NMBA) Requirements for Practice
· Informed Consent – Clinical 
· Child Protection Policy 

Procedures
· Child Protection Procedure
· CHS Home Visiting Procedure
· Home Based Postnatal Client Management procedure
· Patient Identification and Procedure Matching 

Legislation
· Health Records (Privacy and Access) Act 1997
· Human Rights Act 2004
· Work Health and Safety Act 2011
· Carers Recognition Act 2021

Other
•      Australian Charter of Healthcare Rights
· “Welcome to North Canberra Hospital Midcall” contact handout
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Midcall - is an early discharge midwifery program, offered to women postnatally.  Postnatal care is provided in off campus (home), on campus (hospital) or by telephone call consultations.  Midcall operates 7 days a week from 8.30am - 3.30pm for women in the ACT who birthed at NCH.
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Midcall, Midwife, Post-natal care
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Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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