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Background
The ACTPS Code of Conduct requires that all ACT public servants “act professionally and recognise the trust placed in us as public servants”. The attire and physical appearance of people working in and representing CHS is indicative of its professionalism, culture and performance.

Key objectives
This document provides guidance to staff and managers on the factors to be considered when deciding what is, and what is not, appropriate attire and personal appearance in the CHS workplace.

Alerts
CHS employees must maintain an appropriate standard of workplace attire and appearance which presents their work area in a positive manner, is respectful to colleagues, clients and other stakeholders, and is suited to the duties being performed. 
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These guidelines cover all CHS staff. They should be read in conjunction with policies that mandate the requirements for specific occupational roles such as those for security officers and health professionals. 
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While at work, staff are expected to wear clothing that is neat and clean, and maintain good personal hygiene and cleanliness. Hair, beards and moustaches should be kept clean and tidy. 

How this translates to individual workplaces will depend on a number of factors, including the nature of the duties being performed and the extent to which staff interact with the general public.

Staff should not wear clothing, badges or jewellery which might be viewed as expressing a political opinion, or that others might find offensive. Similarly, tattoos and body art which are political or might be seen as offensive must not be visible.

Examples of clothing that do not meet CHS’s professional standards include: 
See-through or revealing clothing (e.g. singlets, ‘footy’ shorts, low-cut tops, etc.)
Offensive or political words or insignia;
Torn, dirty or unkempt clothing; and/or
Rubber thongs.
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Maintenance of a secure, healthy, safe, and infection-controlled work environment is the overriding consideration when determining appropriate workplace attire in CHS.

All CHS staff are required to wear clothing appropriate to the type of work they perform, and the environment in which they work. 

Across CHS the requirements of individual work areas will vary. Aside from the wearing of specific uniforms, other health, safety and security requirements may include, for example, that:
Hair, beards and moustaches are tied-back or covered;
Headwear be worn while working outdoors for prolonged periods in direct sunlight; and 
Footwear be specific to the duties being performed and working conditions. 

Staff must wear and clearly display their CHS photo identification and name badges (if applicable) at all times.
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In determining whether or not particular clothing or physical appearance is appropriate to the workplace, managers should be aware of the provisions of the Discrimination Act 1991 and Commonwealth anti-discrimination legislation. Under the ACT Discrimination Act it is unlawful, for example, to discriminate against someone on the basis of their religious, cultural and/or physical features, including their height, weight, size or other features.

It may, for example, be discrimination to:
Require all employees to wear a particular uniform if it is difficult for a pregnant employee to wear that uniform.
Discipline a male employee for refusing to remove an earring if the work area’s dress policy allows female employees to wear earrings.
Refuse to offer an employee a role serving customers because she wears a hijab.
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Where a manager has concerns about the workplace attire or personal appearance of a staff member they should discuss their concerns with the staff member as soon as possible. Where the work area has specific workplace attire standards these should form part of the discussion. 

Where a staff member’s religious or cultural beliefs may conflict with CHS’s dress and appearance standards, reasonable efforts should be made to accommodate the needs of the staff member.

If the issue persists, managers should discuss their concerns regarding the staff member’s workplace attire with People and Culture. 

Staff members failing to comply with reasonable directions relating to workplace attire may be subject to disciplinary action.
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The guideline will be published on the ACT Health policy register.
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Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
[bookmark: _GoBack]
Policy Team ONLY to complete the following:
	Date Amended
	Section Amended
	Divisional Approval
	Final Approval 

	04/01/2019
	Entire document
	Executive Director, People and Culture
	Policy Advisory Committee

	
	
	
	



This document supersedes the following: 
	Document Number
	Document Name

	DGD15/032
	Workplace Attire Guidelines

	
	





	Doc Number
	Version
	Issued
	Review Date
	Area Responsible
	Page

	DGD18-034
	X
	04/01/2019
	01/01/2024
	People and Culture
	5 of 5

	Do not refer to a paper based copy of this policy document. The most current version can be found on the CHS Policy Register



image1.jpeg
ACT Canberra Health
Government Services





