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Annual Renewal of Health Practitioner Registration 
CHS25/033
Policy statement 
The Health Practitioner Regulation National Law (ACT) Act 2010 (the National Law) mandates that doctors, dentists, nurses, midwives and eligible allied health practitioners are registered and maintain currency of registration with their respective National Registration Board, which is supported and managed by the Australian Health Practitioner Regulation Agency (AHPRA).    
All doctors, dentists, nurses, midwives and regulated allied health practitioners employed by Canberra Health Services (CHS), whether employed or contracted, must practise in compliance with their registration.
Where conditions are imposed on a health practitioner’s registration by the relevant National Board, the health practitioner’s continued practice within the health system must be compliant with those conditions.
Purpose
To ensure that all health practitioners regulated under the National Law and practising within CHS do so in accordance with their professional registration and any conditions that may be imposed on that registration.
To provide direction on the roles, responsibilities, and requirements for the annual renewal of registration and for the identification and management of health practitioners with conditions on their registration.
To specify CHS reporting requirements in relation to the annual renewal of professional registration.
Scope
[bookmark: _Hlk176425987][bookmark: _Hlk42173466]This policy applies to all registered health practitioners (doctors, dentists, nurses, midwives, and eligible allied health professionals) employed or contracted, and practising within the CHS network whose profession is regulated by the National Law and whose position has a mandatory requirement for registration. This includes health practitioners working in non-clinical roles and employed in a relevant health professional classification, this includes industrial classifications - Health Professional, Radiation Therapy, Dentist, Medical Practitioner.
Table 1: Health Practitioners regulated under the National Law, sourced from: https://www.ahpra.gov.au/About-AHPRA/What-We-Do/FAQ.aspx
	Profession
	Protected title(s)
	Renewal date

	Aboriginal and
Torres Strait
Islander Health
Practice
	Aboriginal and Torres Strait Islander health practitioner
Aboriginal health practitioner
Torres Strait Islander health practitioner       
	30 November

	Chinese Medicine
	Chinese medicine practitioner
Chinese herbal dispenser
Chinese herbal medicine practitioner
Oriental medicine practitioner
Acupuncturist
	30 November

	Chiropractic
	Chiropractor
	30 November

	Dental
	Dentist
Dental therapist
Dental hygienist
Dental prosthetist
Oral health therapist
	30 November

	Medical
	Medical practitioner
	30 September

	Medical Radiation Practice
	Medical radiation practitioner
Diagnostic radiographer 
Medical imaging technologist
Radiographer
Nuclear medicine scientist
Nuclear medicine technologist
Radiation therapist
	30 November

	Nursing and Midwifery
	Registered nurse
Nurse practitioner
Advanced practice nurse
Advanced practice midwife
Enrolled nurse
Registered midwife
Endorsed midwife
	31 May

	Occupational Therapy
	Occupational therapist
	30 November

	Optometry
	Optometrist  
Optician
	30 November

	Osteopathy
	Osteopath
	30 November

	Pharmacy
	Pharmacist
Pharmaceutical chemist
	30 November

	Physiotherapy
	Physiotherapist 
Physical therapist
	30 November

	Podiatry
	Podiatrist
Chiropodist
	30 November

	Psychology
	Psychologist
Clinical neuropsychologist
Clinical psychologist
Community psychologist
Counselling psychologist
Educational & developmental psychologist
Forensic psychologist
Health psychologist
Organisational psychologist
Sport & exercise psychologist
	30 November


Roles and responsibilities 
[bookmark: _Toc73714519]Employee Responsibilities
Registered health practitioners are personally responsible for ensuring that they are eligible to be identified by their protected title and to engage in clinical practice. Fundamental to this is the individual practitioner’s responsibility to maintain registration where their employment requires professional registration. 
All health practitioners regulated under the National Law must have completed their annual renewal within 30 days following the registration expiry date. Any non-renewal past the 30-day grace renewal period will be stood down from service until the health practitioner can provide confirmation renewal has been completed.
Registration over long term approved leave or working in non-clinical roles
Registered health practitioners are strongly encouraged to maintain practising registration status over periods of approved long-term leave and/or when undertaking non-clinical roles. Maintaining practising registration status minimises the risk of potentially not meeting the relevant National Board’s registration standard for recency of practice, however non-practising registration can also be considered in these situations, refer to Definitions for further details regarding non-practising registration. Staff are reminded that they are not allowed to practice within their profession when holding a non-practising registration and that future plans to return to the workplace as a registered health practitioner may be delayed by a need to meet the recency of practice standard of the relevant National Board. On return to clinical duties in CHS, doctors, dentists, nurses, midwives, and eligible allied health professionals must hold current practising registration. 
Acceptable evidence of registration 
The following forms of evidence available from AHPRA (refer to https://www.ahpra.gov.au/) are considered acceptable evidence:
original certificate or print-out from the ‘Registers of Practitioners – View Details’ screen confirming registration number, type, expiry date and conditions or notations
print-out from the ‘Registers of Practitioners-Check the status of your renewal application’ screen - verifies that the registration renewal application has been submitted, is being processed and that the practitioner can continue to practice in good faith
postal or email correspondence from AHPRA advising that the practitioner can practise in good faith whilst registration renewal is being processed
information provided by AHPRA Practitioner Information Exchange (PIE).
Responsibilities in relation to a change in principal place of practice, address or name
Registered health practitioners must, within 30 days of any of the following changes happening, give the National Board established for the practitioner’s health profession, written notice of the change and any evidence providing proof of the change required by the Board:
a change in the practitioner’s principal place of practice
a change in the address provided by the registered health practitioner as the address the Board should use in corresponding with the practitioner
a change in the practitioner’s name.
Responsibilities in relation to mandatory notification
If a registered professional in the course of practising their profession forms a reasonable belief that: 
another registered health practitioner has behaved in a way that constitutes notifiable conduct; or
a student has an impairment that, in the course of the student undertaking clinical training, may place the public at substantial risk of harm,
they must, as soon as practicable after forming the reasonable belief, notify the National Agency of the health practitioner’s notifiable conduct or the student’s impairment.
Note: However, the above paragraph does not apply if the first health practitioner forms the reasonable belief in the course of providing a health service to the second health practitioner or student.

Note: Section 237 of the Health Practitioner Regulation National Law provides protection from civil, criminal and administrative liability for persons who, in good faith, make a notification under the Health Practitioner Regulation National Law. 

Note: Notifiable conduct in relation to a registered health practitioner, means the practitioner has:
practised the practitioner’s profession while intoxicated by alcohol or drugs; or
engaged in sexual misconduct in connection with the practice of the practitioner’s profession; or
placed the public at risk of substantial harm in the practitioner’s practice of the profession because the practitioner has an impairment; or 
placed the public at risk of harm because the practitioner has practised the profession in a way that constitutes a significant departure from accepted professional standards.
Responsibilities in relation to cancellation, suspension, or conditions on registration
Registered health practitioners must notify their CHS line manager as soon as they become aware their registration is suspended, cancelled or if any conditions are placed on their registration by the relevant National Board that restrict their practice. A failure to immediately notify of any change in their registration conditions or providing false information regarding their registration status may be considered misconduct and may result in termination of employment.
Registered health practitioners who are formally advised by their National Board that a notification has been made in relation to their practice, must comply with the instructions advised in any such correspondence, including any instructions requiring them to notify their employer. Where an AHPRA investigation is initiated, the registered health practitioner must inform their CHS line manager who is required to inform the relevant profession lead.
Notification Form for Conditions on Health Practitioner Registration 
[bookmark: _Toc73714520]The Notification Form for Conditions on Health Practitioner Registration (see Attachment 1) must be completed in relation to any regulated health practitioner who has a suspension, cancellation, condition (not including provisional registration related to a professional pathway), notation, undertaking or reprimand on their practice. 
Line Manager Responsibilities
The line manager is responsible for ensuring that the Notification Form for Conditions on Health Practitioner Registration (Attachment 1) is completed in collaboration with the employee and where applicable, further advice should be sought from the area’s senior manager and relevant Professional Lead and People and Culture business partner.
Where a practitioner has had their registration cancelled, suspended, or had conditions imposed upon their registration which prevent them from performing the inherent requirements of their job, the line manager performs a risk assessment and identify options for re-assignment, redeployment, access to leave or any other appropriate actions that are within the scope of CHS’s legal obligations.  A loss of eligibility to perform the duties of their position will be managed in accordance with the requirements in the relevant Enterprise Agreement, the Public Sector Management Act 1994 and Public Sector Management Standards 2016, and could result in redeployment, retirement from the service or termination of employment. Other options may be considered appropriate depending on individual circumstances.
The completed notification form should be submitted to the relevant profession lead, that being the Executive Director of Nursing and Midwifery, Executive Director of Medical Services or the Executive Director of Allied Health and should be accompanied by a management plan that outlines how the employee will be supported to work within the agreed scope of clinical practice as stipulated by the National Board. A copy of the form should be placed on the employee’s personnel file.
Nursing and Midwifery line managers, Allied Health profession leads and the Medical Officer Support, Credentialing, Employment and Training Unit (MOSCETU), are responsible for both verifying the current registration of new starters prior to their appointment and for auditing annual renewal of registration. This is completed through cross checking the AHPRA PIE with current staffing information and as part of the onboarding process, for example through credentialing. 
[bookmark: _Toc73714521]Network Profession Lead Responsibilities
Executive Director of Allied Health 
The Executive Director of Allied Health has overarching accountability for monitoring workforce compliance with this policy in relation to CHS allied health practitioners regulated under National Law. Reports on the registration status of allied health professionals, including conditions or notations on practice (alerted through AHPRA PIE), will be provided to the CHS Chief Executive Officer from the Executive Director of Allied Health no later than 10 business days after the one-month renewal grace period expires.
Executive Director of Nursing and Midwifery 
The Executive Director of Nursing and Midwifery carries accountability for ensuring all registered nurses, enrolled nurses, nurse practitioners and registered midwives and endorsed midwives employed by CHS have current registration. Reports on the registration status of registered nurses and midwives, including conditions or notations on practice (alerted through AHPRA PIE), will be provided to the CHS Chief Executive Officer from the Executive Director of Nursing and Midwifery no later than 10 business days after the one-month renewal grace period expires.
The Nursing and Midwifery Director at Canberra Hospital, along with the Executive Director at North Canberra Hospital are accountable for ensuring all nurses and midwives working in their service areas are registered.
Executive Director Medical Services (EDMS) 
The EDMS, through MOSCETU, has accountability for monitoring compliance with this policy in relation to interns, resident medical officers, registrars, post graduate fellows, staff and senior staff specialists, clinical academics, career medical officers, honorary unpaid positions, agency locums, visiting medical and dental officers. MOSCETU is informed by daily email through the AHPRA PIE index of any changes in the registration status (including non-renewal) of medical and dental practitioners and update this accordingly. If the staff do not meet the registration grace period, this is escalated to the EDMS for actioning with the individual staff member. 
Evaluation
Outcome Measures 
100% of health practitioners regulated under the National Law have full registration with AHPRA.
100% of health practitioners regulated under the National Law work within their clinical scope, including those with a suspension, cancellation, condition, notation, undertaking or reprimand on their practice.
100% of health practitioners regulated under the National Law who have an in-scope suspension, cancellation, condition, notation, undertaking or reprimand on their practice have a CHS Notification Form for Conditions on Health Practitioner Registration completed.
Method
Compliance on credentialling and AHPRA registration reported biannually to CHS Network Clinical Governance Committee.
Data for reporting sourced from AHPRA PIE:
· For medical and dental practitioners (dentists) MOSCETU is informed by daily email through the AHPRA PIE index of any changes in the registration status (including non-renewal) of medical and dental practitioners and update this accordingly. 
· For nursing and midwifery and allied health practitioners, AHPRA PIE index notifications are received by the relevant Executive Office.
Related policies, procedures, guidelines and legislation
Policies
Health Practitioner Credentialling and Scope of Practice
Nursing and Midwifery Board of Australia (NMBA) Requirements for Practice
Recruitment Policy
Procedures
Credentialing and Defining the Scope of Clinical Practice for Allied Health
Credentialing and Defining the Scope of Clinical Practice for Nurse Practitioners (NPs) and Endorsed Midwives (EMs)
Credentialing and Defining the Scope of Clinical Practice for Senior Medical and Dental Practitioners
North Canberra Hospital (NCH) Credentialing and Defining the Scope of Clinical Practice for Allied Health
North Canberra Hospital (NCH) Credentialing and Defining the Scope of Clinical Practice for Senior Medical and Dental Practitioners
Recruitment Procedure
Legislation
Health Practitioner Regulation National Law (ACT) Act 2010
Human Rights Act 2004
Medicines, Poisons and Therapeutic Goods Act 2008
Public Health Act 2007
Public Sector Management Act 1994
Work Health and Safety Act 2011
Other
Australian Charter of Healthcare Rights
Allied Health Professional Work Level Standards ACT Health 2024
Definition of terms 
Line Manager: A staff member’s line manager is the person they directly report to. 
Non-practising registration: Non-practising registration is a type of registration suitable for an individual who chooses to cease all clinical practice activities but wishes for personal rather than professional reasons to retain a protected health professional title.
Note: A non-practising registrant is under no obligation under the National Law to meet the registration standard requirements for continuing professional development, professional indemnity insurance or recency of practice.
If however, a practitioner with non-practising registration applies for general registration, they are required to lodge an application form for practising registration with AHPRA and must meet all mandatory requirements of the National Board’s registration standards including continuing professional development, disclosure of criminal history, professional indemnity insurance and recency of practice. 
If the practitioner does not meet the recency of practice registration standard requirement, they cannot resume employment in a clinical role and they will be required to comply with the relevant National Board information on re-entry should they wish to resume practice. 
Search terms
AHPRA, Allied Health, Conditions, Junior Medical Officers, Nurse and Midwives, Registration, Regulation, Renewal, Medical Practitioner, Dental Practitioner, North, Canberra, University.
Attachments
[bookmark: _Hlk172617781]Attachment 1 - Notification Form for Conditions on Health Practitioner Registration
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This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
	Acknowledgement of Country 
Canberra Health Services acknowledges the Ngunnawal people as traditional custodians of the ACT and recognise any other people or families with connection to the lands of the ACT and region. We acknowledge and respect their continuing culture and contribution to the life of this region.
© Australian Capital Territory, Canberra 20
	Accessibility  call (02) 5124 0000
 Interpreter  call 131 450
canberrahealthservices.act.gov.au/accessibility





[bookmark: _Toc73714527]Attachment 1 – Notification Form for Investigation and/or Conditions on Health Practitioner Registration
Purpose
This report must be used to notify the line manager who notifies the relevant Network Professional Lead - Executive Director of Nursing and Midwifery (EDN&M), Executive Director of Medical Services (EDMS) or the Executive Director of Allied Health (EDAH) of any investigation, conditions or undertakings to practice placed on professional staff working within Canberra Health Services
Individual Information
	Name
	Registration Number
	Discipline
	Area Employed
	Division/Branch

	
	
	
	
	



Details of Investigation, Conditions or Undertakings
	Investigations/Conditions/
Undertakings
	

	Date investigation commencing
Or  date condition imposed
	

	Based on risk assessment, actions taken if normal work affected

	

	Follow up/end of conditions date
	



Actions/Comments (CHS Office use only)
	Date
	Action/Comment

	
	



Line manager
Signature: 						Date: 

Workforce lead (EDN&M/EDMS/EDAH:

Signature: 						Date: 
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