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The purpose of this procedure is to provide clinicians with information on the safe and effective management of alcohol withdrawal for outpatients of the Alcohol and Drug Service (ADS).

This procedure provides clinicians with best practice information for assessment, management and support of persons in the outpatient alcohol withdrawal program and for providing education to their support person.  
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Staff should consider treatment in an inpatient setting if the person:
is non-compliant with the treatment plan 
develops severe withdrawal symptoms 
is no longer deemed suitable for management as an outpatient for withdrawal due to recording a Blood Alcohol Level (BAL)
if their support person reports that the person has been using alcohol while participating in the program.
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This document applies to the following ADS staff working within their scope of practice:
Medical Officers
Nurse Practitioners 
Nurses and Midwives  
Student Nurses under direct supervision.
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[bookmark: _Toc389473280]
Outpatient withdrawal can be a treatment option for those with mild to moderate withdrawal symptoms. Eligible persons may be offered this program by medical and nursing staff at the ADS Withdrawal Unit (WU). This treatment program requires daily review by the WU clinical team. 

Daily review and assessment by the WU clinical team will occur at Building 7, Canberra Health Services (CHS) including vital signs, BAL check and an alcohol withdrawal scale (AWS) to assess the severity of withdrawal symptoms and allow for treatment progression. The outpatient withdrawal program is a diazepam reduction regime over four days and a diazepam pack will be given to the person or support person at each review. 

Other over the counter (OTC) medication such as oral thiamine and multivitamins are to be purchased by the person or support person prior to commencement of the program.
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To be eligible to participate in the outpatient alcohol withdrawal program, the person must:
Be over the age of 18 years
Have the ability to provide informed consent
Have predicted mild-moderate withdrawal symptoms
Where possible, have a responsible and sober support person to supervise and care for them
Have a supportive, drug and alcohol-free home environment with low stimuli
Have other alcohol and other drug (AOD) supports in place eg. counselling.

Contraindications:
History of severe or complicated withdrawal (e.g. withdrawal seizures, withdrawal delirium)
Concurrent illness, injury or recent surgery
Significant use of other psychotropic drugs
Significant mental health concerns (e.g. suicidal ideation, psychosis).

A person may be offered a two-day inpatient withdrawal followed by a two-day outpatient withdrawal program if identified that the person may require closer supervision for 48 hours. (Attachment 1).
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1. The person seeking to complete the outpatient alcohol withdrawal program will self refer to the ADS by phoning the ADS Intake number on 51249977. 
2. A referral is generated to the ADS WU and sent to the ADS WU triage nurse.
3. The triage nurse will contact the person and complete the suitablity assessment over the phone.
4. Triage nurse then books the person into a face to face assessment with the ADS Medical Officer (MO) or ADS Nurse Practitioner (NP) 
5. The ADS MO will then make the final decision on the person’s suitability for  participation in the program. 
Once admitted to the outpatient program:
The person is to be reviewed daily for four days by an ADS MO or NP. 
Daily BAL and vital signs are done on presentation. 
If present, the support person will be given the daily supply of medication to give to the person at home. The person will be provided with contact numbers in case of an emergency and advice on when to escalate for acute medical treatment. 
The person and their support person are provided with a copy of the Outpatient Alcohol Withdrawal Program Health Information Sheet available on the Canberra Health Services (CHS) Policy and Guidance Documents Register.
If there is a support person, it is recommended they attend all appointments with the person for ongoing support and education. 
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Diazepam regime
	
	Morning
	Midday
	Evening
	Nocte

	Day 1
	5mg
	5mg
	5mg
	5mg

	Day 2
	5mg
	5mg
	5mg
	Nil

	Day 3
	5mg
	Nil
	5mg
	Nil

	Day 4
	5mg
	Nil
	Nil
	Nil

	PRN packs
	10mg
	
	
	



Medication will be ordered through CHS Pharmacy. The pre-dispensed medication packs will be kept in the WU safe. 
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Outcome
1. Safe withdrawal from alcohol incorporating support and education from the ADS specialist clinical team
2. Support and education for support persons by the ADS specialist clinical team where applicable.

Measures
1. Number of people who complete the program. 
2. Feedback from persons and/or support persons who participate in the program.
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Health Information Sheet
Alcohol and Drug Services: Outpatient Alcohol Withdrawal Program  

Policies
Clinical Record Management 
Informed Consent (Clinical)

Procedures
Vital Signs and Early Warning Scores 
Patient Identification and Procedure Matching 
Infection Prevention and Control Healthcare Associated Infections 
Clinical Record Management
Clinical Handover 

Legislation
Health Records (Privacy and Access) Act 1997
Human Rights Act 2004
Work Health and Safety Act 2011
Mental Health Act 2015
Medical Treatment (Health Directions) Act 2006

Other
Australian Charter of Healthcare Rights
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Attachment 1 - 	Flowchart for Outpatient Withdrawal Program


Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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         Flowchart for Combination Outpatient Withdrawal Program           II  

Intake - self referral or GP referral  

ADS Triage   Assessment -   suitable for outpatient  withdrawal however apprehensive regarding  process, fear of withdrawal symptoms  

Face to face assessment   - RMO review    

Inpatient admission for 48 hours  

Outpatient program for 48  hours   -   follow Day 3 & 4  outpatient  procedure  

Remain inpatient for  further 48 hours due to  moderate to severe  withdrawal symptoms or  medically unwell  
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