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[bookmark: _Toc184296673]Purpose 
The purpose of this procedure is to outline the requirements for practitioners to be appointed as a Mental Health Officer (MHO) in accordance with section 201 of the Mental Health Act 2015 (the Act). 
This procedure is also in place to ensure compliance with the legislative requirements for the appointment of an MHO.
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This procedure relates specifically to MHOs working in Mental Health, Justice Health, Alcohol and Drug Services (MHJHADS) and the managers/supervisors involved in nominating individual practitioners to become an MHO. 
This procedure only applies to Canberra Health Services (CHS) Network inpatient facilities declared an Approved Mental Health Facility (AMHF). See the ACT Legislation Register for approval stipulations. 
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The Chief Psychiatrist may appoint a practitioner as an MHO according to section 201 of the Act. 
A practitioner is not eligible for appointment as an MHO unless they are a registered nurse, nurse practitioner, psychologist, occupational therapist or social worker.                              
To be considered an MHO, the practitioner must have at least three years’ experience working with individuals with mental illness or disorder and be working currently in a direct care role.  
The Chief Psychiatrist shall not appoint a practitioner as an MHO unless satisfied that the practitioner has the necessary experience, training and expertise.
The practitioner must also: 
hold a position at the Registered Nurse Level 2, Health Professional Officer Level 2 or a higher level, and 
attend a training course on the Act and be able to demonstrate an understanding of the roles and responsibilities of an MHO in the Act. 
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The decision to nominate a person as an MHO is made by the Clinical and Operational Directors of the relevant MHJHADS program, in consultation with the Team Leader/Manager and Consultant Psychiatrist. The nomination is to be informed by the clinical and operational needs of the team and the relevant consumer group.  
After nominating a practitioner to become an MHO, the Team Leader/Manager will request that the practitioner complete the relevant Mental Health Act training (which may include                 e-learning). 
The practitioner is then required to complete the Mental Health Officer application package, which includes:
references/ support (preferably from the Consultant Psychiatrist in a relevant area),  
confirmation of completion the Mental Health Act e-learning training, 
the competency test on the Mental Health Act contained in the application package.
The Operational Director provides the completed Mental Health Officer Application package, via email, to the Office of the Chief Psychiatrist, for consideration of the nomination.  
If the nomination is endorsed under the Chief Psychiatrist Standard Operating Procedure - Appointment of Mental Health Officers under the Mental Health Act 2015 (s. 201) an instrument of appointment and letter will be signed by the Chief Psychiatrist.   
Once signed, the appointed MHO will receive a copy of the instrument of appointment and letter explaining the requirement to obtain and wear an identity card (s203 of the Act). The Office of the Chief Psychiatrist provides the instrument of appointment to Payroll Services for the MHO allowance to be paid, as per the relevant enterprise agreement.
The MHO must wear an identity card (ID) which states they are an MHO, showing their name and a recent photo in accordance with s203 of the Act. To obtain the ID card, the MHO is to attend the CHS Security Office at Canberra Hospital with a copy of their MHO instrument of appointment.
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Where a practitioner’s role no longer requires the functions of an MHO, the practitioner’s Team Leader/Manager recommends the revocation of the appointment. Revocation will be considered: 
on a practitioner’s resignation, or 
where the duties of the practitioner are no longer of a direct care nature, or 
appointment is no longer operationally required.
The revocation recommendation is provided to the Office of the Chief Psychiatrist and a formal letter of revocation is signed. This will be provided to the practitioner who must return the MHO ID card to the CHS Security Office at Canberra Hospital.   
The Office of the Chief Psychiatrist will then send a copy of the letter of revocation to Payroll Services to cease the MHO allowance. 
There is provision under the ACT Nursing and Midwifery Enterprise Agreement 2023-2026 and the ACT Public Sector Health Professional Enterprise Agreement 2023-2026 to initiate a review of the decision to revoke an appointment unless it is expressly excluded by these clauses.
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The number of MHOs should be reviewed periodically (at minimum every 12 months) by the operational program to ensure services are maintained appropriately and revocation of appointments occur as operationally required. 
The Chief Psychiatrist holds responsibility for MHO appointments and revocations. It is therefore incumbent on the Office of the Chief Psychiatrist to maintain appropriate records of MHO appointments and revocations. The Office of the Chief Psychiatrist are to be contacted to obtain a list of current MHOs if required. 
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Outcome
· All MHOs are: 
· trained and compliant with appointment under the Mental Health Act 2015.
· identifiable through appropriate identification.
· The number of appointed MHOs is aligned with need.

Measures
· Review of:
· MHO appointments by Operational Director of the program areas 
· photo identity cards (provided and returned).
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Legislation
Mental Health Act 2015 
Human Rights Act 2004
Charters
· ACT Charter of Rights for people who experience Mental Health Issues
· Australian Charter of Healthcare Rights
Other
Chief Psychiatrist Standard Operating Procedure - Appointment of Mental Health Officers under the Mental Health Act 2015 (s201)
Office of the Chief Psychiatrist – Mental Health Officer Self-Assessment
ACT Legislation Register
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Mental Health, mental health officer, MHO, mental illness, mental disorder. 
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