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This procedure describes what action will be taken to refer a patient for inpatient and outpatient physiotherapy services within North Canberra Hospital (NCH) & Clare Holland House (CHH). It also documents the type of patients appropriate for physiotherapy intervention.
All patients requiring contact with physiotherapy will need an appropriate physiotherapy referral, as documented in the procedure set out below. Service response time is dependent on priority of referral and staffing levels.
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This document applied to NCH and CHH Physiotherapy Departments and employees referring patients to physiotherapy services at these locations.
This document applies to the following staff working within their scope of practice:

· Medical Officers
· Nurses and Midwives
· Allied Health Professionals
· Students working under direct supervision
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	Section 1 - Referral Procedures for Physiotherapy Services



[bookmark: _Toc389473280]Referral Method
The indicators for physiotherapy referral and processes are outlined as follows:


ED & SSU
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:00-17:21

Weekends/PH: 08:30 – 16:21

 
	BH: Pager 6188 or Pager 6189
Dect Phone  numbers: 6189 or 6188

AH: After hours coordinator Ph: 6896

Weekend & PH :
Pager 6196/6197
	· Mobility and falls risk assessments 
· Fast Track: Primary contact - Initial assessment and management of acute musculoskeletal conditions (weekdays only) do we want to include the change to new PCP on weekends

· Initial CVA/TIA Assessments 
· Organisation of equipment to facilitate early discharge 
· Education of ED/SSU staff through in-services and other training opportunities  

	· Acute respiratory conditions 
· Mobility/Falls Ax  
· CVA/TIA 
· Peripheral vestibular conditions (e.g. BPPV, vestibular neuritis)
· Manual handling concerns (e.g bariatric pts)
· Acute musculoskeletal conditions (e.g. acute low back pain, acute neck pain, soft tissue injuries)
· Fracture management 

	All referrals to be submitted via DHR Orders with accompanying ISBAR handover.

Please page physiotherapist post order to ensure prompt service.















ICU
	Hours of operation
	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:00-16:51

Weekends/PH:
8:30-16:21

	BH: Pagers 6060/ 6328

AH: After hours coordinator Ph: 6896

Weekend & PH :
Pager 6196/6197
	· Respiratory assessment and treatment 
· Mobility assessment and treatment 
· Early rehabilitation
· Ventilator weaning
· Tracheostomy weaning
· Inspiratory muscle training
· Equipment prescription  or application
	All patients in ICU are blanket/automatic referrals for physiotherapy, physiotherapist will screen ward daily for new patients.
	Automatic.

Please page physiotherapist for urgent referrals.






Surgical
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri: 
8:00-16:51

Weekends/PH: 
8:30-16:21
	BH: Surgical: Pager 6196 or 6197

AH: After hours coordinator Ph: 6896

Weekend & PH: 
Pager 6196/6197
	· Gait retraining
· Exercise prescription
· Equipment prescription and application 
· Respiratory assessment and treatment
· Mobility assessment and treatment
· Rehabilitation planning
	Conditions may include:
· Post-operative surgical patients
· Tracheostomy patients
· Patients with mobility issues or de-conditioning
Routine referrals:
· All orthopaedic patients except diagnostic arthroscopies
· Open upper abdominal surgery
· Chest trauma, Thoracotomy
· Lymph Node Surgery, including clearance and sentinel node biopsies of axilla, groin, and neck
	All referrals to be submitted via DHR Orders with accompanying ISBAR handover.

Please page ward physiotherapist for urgent referrals. 






MAPU
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:00-16:51

Weekends/PH
8:30-16:21

	BH: Pager 6192 or 6196

AH: After hours coordinator Ph: 6896

Weekend & PH:
Pager 6196/6197
	· Mobility and falls risk assessments
· Respiratory assessments and treatments 
· Early rehabilitation training
· Organisation of equipment to facilitate early discharge 
· Fractures – where patient is requiring application or the removal of casts

	Conditions may include: 
· Acute respiratory conditions (please see Appendix 1 for indications for chest physiotherapy)
· Below baseline mobility
· Mechanical falls
· Manual handling concerns (e.g. Bariatric) 
· CVA/TIA/GBS
· Orthopaedic conditions
· Patients transferred from Inpatient rehabilitation
· Peripheral vestibular conditions (e.g. BPPV, vestibular neuritis)
	All referrals to be submitted via DHR Orders with accompanying ISBAR handover. Please note all chest referrals require medical officer to provide indications for same in the order.


Please page ward physiotherapist for urgent referrals.






Stroke/Neurology Service
	Hours of operation
	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:00-16:51

Weekends/PH: 
8:30-16:21


	BH: Pager 6201 or 6062

AH: After hours coordinator Ph: 6896

Weekend & PH:
Pager 6196/6197
	· Respiratory assessment and treatment
· Neurological assessment
· Transfer and gait retraining
· Exercise prescription and rehabilitation
· Functional electrical stimulation



	Suggested or confirmed CVA/TIA 

Other neurological conditions including:
· TIA
· MS and GBS
· Parkinson’s Disease

	All referrals to be submitted via DHR Orders with accompanying ISBAR handover.

Please page physiotherapist for any new CVA/TIA or urgent referrals. 






Medical Wards (4E/4W/5W)
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:00-16:51

Weekends/PH:
8:30-16:21


	BH:
4E 6192 or 6194

4W 6198 or 6328

5W: 6201, 6062 or 6197

AH: After hours coordinator Ph: 6896

Weekend & PH :
Pager 6196/6197
	· Respiratory assessment and treatment
· Mobility and falls risk assessment
· Manual handling advice 
· Complex discharge planning 
· Organisation of equipment to facilitate early discharge 

	Conditions may include:
· Acute respiratory conditions (please see Appendix 1 for chest physiotherapy indications)
· Below baseline mobility 
· Mechanical falls
· Manual handling concerns
· Deconditioning
· Neurological conditions (e.g. GBS, MS, PD)
· Peripheral vestibular conditions (e.g. BPPV, vestibular neuritis)

Routine referrals include:
· Falls 
· CVA/TIA 
· Cystic Fibrosis
· Bariatric patients

	All referrals to be submitted via DHR Orders with accompanying ISBAR handover. All chest referrals require medical officer to provide indications for same in the order.

Please page ward physiotherapist for urgent referrals. 





















Hospital in the Home (HITH)
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
08:30 – 16:21
	BH: Pager 6198

AH: Physio reception x6190
	· Chronic oedema and lymphoedema management.
· Exercise prescription and progression
· Equipment prescription
· Mobility assessment to facilitate transfer to HITH 
· Falls risk assessments
· Mobility progression.
· Referral to community services.
· Respiratory assessments and treatments 
· Therapeutic ultrasound for mastitis

	Conditions may include: 
· Cellulitis with a background of chronic oedema.
· Inflammatory orthopaedic conditions
· Acute respiratory conditions (please see Appendix 1 for chest physiotherapy indications)
· Below baseline mobility.
· Mechanical falls
· Mastitis
· Manual handling concerns (e.g. bariatric)
· Orthopaedic conditions 
	Referrals will be accepted via: DHR Orders with accompanying ISBAR handover.
· DHR Order with accompanying ISBAR handover.
· Daily team meeting
· Verbal referral from physio ward staff

Please page for urgent referrals. 






Mental Health (Acacia/Banksia)
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:00-15:51


	BH: Pager 6524 or 6059 

AH: Physio reception x6190
	· Mobility, manual handling and falls risk assessments 
· Equipment prescription 
· Acute orthopaedic management 
· Acute respiratory assessment and management

	Conditions may include:
· Acute musculoskeletal or orthopaedic conditions
· Below baseline mobility
· Mechanical falls  
· Acute respiratory patients (please see Appendix 1 for chest physiotherapy indications)
	All referrals to be submitted via DHR Order with accompanying ISBAR handover.

Please page for urgent referrals. 






       Women’s and Infants (3S)

	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:30-16:21


	BH: Pager 6195

AH: After hours coordinator Ph: 6896
	· Postnatal ward screening and education sessions (Monday and Friday)
· Developmental screening
· Mobility and falls risk assessment
· Manual handling advice (e.g. bariatric)
· Respiratory assessment and treatment
· Equipment prescription for discharge
· Therapeutic ultrasound

	Routine referral:
· Screening of all postnatal women in ward 3S 
· Developmental screening for  babies in SCN <30/40 &/or 1000g 
· Talipes 
· Orthopaedic surgery

Other conditions may include:
· Perineal trauma: 3rd and 4th degrees tears (routine)
· Postnatal incontinence 
· Mastitis
· Below baseline mobility
· Acute respiratory patients (please see Appendix 1 for chest physiotherapy indications)
· Manual handling issues
	Referrals will be accepted via:
· DHR Order with accompanying ISBAR handover.
· Routine screens will be identified by the ward physiotherapist.



	




       Special Care Nursery (SCN)

	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri: 
8:30-16:21


	BH: Pager 6195

AH: After hours coordinator Ph: 6896
	· Neonatal screening 
· Education and management of musculoskeletal & orthopaedic conditions


	Routine referral:
· Screening of premature/low birth weight infants (including transfers from other hospitals < 30 weeks or 1000 grams)

Patients to be referred:
· Neonatal Congenital Deformities of Feet/ DDH/ Torticollis/Erb’s Palsy/ Humerus fractures/ clavicle fractures/ Plagiocephaly
	Inpatients:
· DHR Order with accompanying ISBAR handover.
· Routine screens will be identified by the ward physiotherapist.

Outpatients:
· DHR Order with accompanying ISBAR handover.




         Lymphoedema – Inpatients

	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:30-16:21


	BH: 6201 6190

	· Consultation on inpatient  lymphoedema/ chronic oedema management 
· Referral to out- patient services 
	· Lymphoedema/ chronic oedema impacting LOS and likelihood of readmission.

	Phone call to Lymphoedema Service Coordinator to discuss suitability of referral, followed by DHR Order.

Referrals accepted from :
· From Medical Officers, Tissue Viability Nurses, Wound Care Nurse Practitioner, Physiotherapist
	



Clare Holland House & Home Based Palliative Care
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri: 
8:30 – 16:21


	BH: Clare Holland House 6264 7300

	· Mobility assessment, provision of walking aids
· Lymphoedema assessment / care
· Exercise advice 
· In unit and home-based Palliative Rehabilitation
· Breathlessness management
· Carer education and training 
· Respiratory assessment and management
	Conditions may include:
· General deconditioning and functional decline
· Lymphoedema 
· Falls or high falls risk
· Breathlessness 
· Mobility and manual handling issues 
· Neurological conditions (e.g. MND, brain tumours)
· Pain management
· Musculoskeletal conditions 
· Respiratory conditions (please see Appendix 1 for chest physiotherapy indications)
	Inpatients: 
· DHR Order with accompanying ISBAR handover.

Home based palliative care/Outpatients: 
· Internal DHR Order via “Physiotherapy Outpatient NCH Palliative”

· External referrals from health professionals via email CHSNCH.CHH.physio@act.gov.au  






Outpatients: Musculoskeletal
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:30-16:21


	BH: Ph 6201 6190
Fax 6201 6196

	· Assessment and management of acute and chronic musculoskeletal complaints
· Management of post-surgical conditions
· Fracture management
· Provision of equipment 

. 


	Conditions may include:
· Post orthopaedic surgery or fracture
· Acute musculoskeletal injuries (e.g. sprained ankle, back injury)
· Chronic pain (e.g. spinal pain, headache, post injury)
· Arthritic or degenerative joint complaints
· Antenatal or post-natal pelvic or back pain
· Repetitive strain injuries
· Cervicogenic dizziness (e.g. whiplash)
· Hand conditions (e.g. carpal tunnel syndrome, De quervain’s tenosynovitis, fractures, volar plate injuries,mallet fingers and post surgical eg post removal of wires.)
· Post cancer surgery related musculoskeletal issues
	Internal referrals will be accepted via:

· DHR Order with accompanying ISBAR handover (hospital based medical practitioners, ED advance practice nurses and allied health professionals)

· Email  CHSNCH.Physio@act.gov.au    

External referrals will be accepted from TCH plastics clinic for hands patients only or from interstate consultant teams or physiotherapists
 
· Email  CHSNCH.Physio@act.gov.au    

Works compensation patients are encouraged to access private physiotherapy services.











Outpatients: Lymphoedema
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:30-16:21


	BH: 
Ph 6201 6190
Fax 6201 6196
	· Assessment and management of lymphoedema 
· Patient education (including classes) 
· Measurement, supply and fit of compression garments. 
· Complex Lymphoedema Therapy (CLT) 
· Consultation for Dr Khoo’s Lymphoedema Clinic.
· Provision of equipment as required. N.B. any equipment provided directly to patient may be charged for as per Health (Fees) Determination.  

	Conditions may include: 
· Chronic oedema (including primary and secondary lymphoedema) 
· Lymph node surgery (e.g. axillary, head & neck dissections and groin SNB/dissections)
· Lipoedema

	Internal referrals will be accepted via:

DHR Order with accompanying ISBAR handover - “Physiotherapy Outpatient NCH Lymphoedema”

External referrals will be accepted from health professionals via:
Fax, email CHSNCH.Physio@act.gov.au or GP health link/smart forms.

Pts may self-refer for pre-operative bio-impedance assessment or lymphoedema education classes via:
Physiotherapy Department on ph 6201 6190.

Lymphoedema Clinic:
Referral is required from a medical practitioner (directed to Dr Samantha Khoo) via DHR order, GP health link/smart forms, fax 6201 6983 or email to Specialist Outpatients Clinic CHSNCH.soc@act.gov.au 









    
     Outpatients: Women’s and Infants
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:30-16:21


	BH: 
Ph 6201 6190
Fax 6201 6196
	· NCH postnatal review
· Antenatal education classes (including pelvic pain, TENS,  currently not running )
· Postnatal education classes- (including Pelvic Health)
· Provision of equipment as required 
	Conditions may include:
· Perineal trauma: 3rd and 4th degrees tears (routine)
· Antenatal incontinence
· Postnatal incontinence 
· Prenatal and Postnatal musculoskeletal conditions
· Mastitis 
· DDH
· Talipes
· Plagiocephaly
	Referrals to be submitted via DHR Order with accompanying ISBAR handover. Referrals accepted from medical officers, midwife, clinical midwife consultant and physiotherapists.

Please page for urgent referrals. 




















Outpatients: Casting Clinic
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Mon-Fri:
8:30-16:21

Clinic times may vary.
 
No drop- in service available.

	BH: 
Ph 6201 6190

Fax 6201 6196 

	· Application and removal of :
· Waterproof & non-waterproof synthetic casts
· Darco shoes
· Zimmer splints & ROM braces 
· Moonboots/CAM boots 

Splitting of casts for air travel
Provision of equipment as required

Please note this is not a hand and wrist splinting service

	Upper and lower limb fractures 

	Written referral/email from the medical practitioner who is managing the fracture to
CHSNCH.Physio@act.gov.au prior to appointment. Please request that the patients bring their x-rays.

The medical practitioner must be prepared to see the client for follow up assessment prior to removal of the cast or boot.

Referrals must contain:
· The name, date of birth and contact details of the client
· The fracture location and type (e.g. undisplaced spiral fracture of the 5th metatarsal left foot)
· The type of cast/appliance required
· Any other relevant medical information or restrictions in place e.g. skin conditions
· Weight bearing status 
· The name, contact details and signature of the referrer












       Weekend and Public Holiday Physiotherapy Service
	[bookmark: _Hlk162965556]Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Weekends/PH:
8:30-16:21
	AH: After hours coordinator (AHC) 
Ph: 6896

Physio Pagers 6196/6197



	· Respiratory assessment and treatment 
· Initial CVA/TIA Assessments 
· Exercise prescription
· Mobility and falls risk assessments 
· Gait aid prescription and training
· Referral to community services

	 Conditions may include :
· Acute respiratory conditions (please see Appendix 1 for indications for chest physiotherapy)
· Orthopaedic surgery
· Open upper abdominal surgery 
· Lymph Node Surgery
· CVA/TIA 
· Mobility assessment /equipment provision to facilitate imminent discharge or admission
· Manual handling advice (e.g.. bariatric)

	Ward physiotherapists to allocate suitable patients to after-hours DHR list and update handover. 

Any new referrals to be submitted via DHR Order with accompanying ISBAR handover, communicated to AHC and weekend physiotherapist on pager 6196/6197.





Routine Referrals to Physiotherapy Services
Physiotherapy routinely provides assessment and management of the following conditions:
· Orthopaedic surgery except arthroscopy
· Laparotomy above the umbilicus
· Medical Conditions
· Stroke , TIA, mechanical falls for investigation, cystic fibrosis
· Intensive Care Unit
· Bariatric patients 
· Maternity related conditions
· 3rd and 4th degree perineal tears
· Infants born at <1000gm birth weight or less than 30 weeks gestation (including transfers from other hospitals)
· Other Conditions
· Ventilated patients > 24 hours *exception: orofacial surgery: see Physiotherapy Department: Orofacial Surgery Clinical Guidelines
· Chest trauma, Intercostal Catheter (ICC), Thoracotomy
· Removal of lymph nodes from groin, axilla or head/neck

These referrals will be obtained as per the unit specific processes displayed in the previous table. DHR Order should be completed for all physiotherapy referrals. Consultants who do not want physiotherapy intervention for a particular patient in these categories should indicate   “physiotherapy intervention is NOT required” in the progress notes.

Other Referrals to Inpatient Physiotherapy Services
	A DHR order is required for all other inpatient physiotherapy referrals.  If the order requires same day response, the referrer is to contact the relevant physiotherapist for the area via pager. 
	Physiotherapists are available to discuss any referral for the purposes of gathering further information or to discuss whether a referral is appropriate.  Details of processes for physiotherapy staff regarding management of orders is documented in appendix 2.	
DHR Physiotherapy Orders will be checked at 8:30am Monday to Sunday. If an urgent referral is made outside of this time, please page the relevant physiotherapist. 
For weekday referrals for patients on OPMH or Acacia, please also page the physiotherapist on 6524 or 6059 to ensure prompt service. 
The physiotherapist will prioritise referrals as clinical need requires.	 
Examples of non-routine referrals include:
· Chest referrals for lower abdominal or laparoscopic surgery
· Mobility and balance assessments 
· Patients with identified balance or gait problems
· Patient requiring assessment of function, transfers, walking aids 
· Patients who are not back to their premorbid level of mobility
· Determining level of care e.g.  rehabilitation, nursing home /ACAT 
· Prenatal and postnatal musculoskeletal conditions
· Postnatal incontinence
· Neonatal congenital deformities of Feet/DDH/torticollis/Erb’s palsy/plagiocephaly
· Medical chest conditions (Appendix 1 – Indication for chest Physiotherapy) 
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Joint Replacement Education Class
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Fortnightly :
Monday
1:00-2.30pm

Physiotherapy Inpatient Gym
	Physiotherapy Reception :
Ph: 6201 6190



	· Pre-operative education class for patients undergoing elective knee or hip replacement surgery.
· Presentations include :
· Pain Management Nurse 
· Physiotherapist
· Occupational Therapist

	 Conditions may include :
· Elective Total or Partial Hip Replacement/Resurfacing
· Elective Total or Partial Knee Replacement
	NCH pre-admission clinic via letter of offer.
Bookings are essential on 6201 6190.




Lymphoedema Classes
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	8:30-16:21
	Physiotherapy Reception :
Ph: 6201 6190


	· Group education session for patients at risk of lymphoedema or with lymphoedema secondary to cancer treatment
· Group exercise class for patients at risk of or with lymphoedema secondary to cancer treatment

	 Group education session :
· Patients at risk or with lymphoedema secondary to cancer treatment (e.g. removal of lymph nodes or targeted radiation to lymph nodes)

Group exercise class:
· Patients at risk or with lymphoedema secondary to cancer treatment (e.g. removal of lymph nodes or targeted radiation to lymph nodes)

	Group education session :
· Patients to self-refer
· Bookings are essential via Physiotherapy Reception.

Group exercise class:
· Patients must be currently accessing the Outpatient Lymphodema Physiotherapy Service. 
· External referrals for this class not currently accepted






Womens Health Classes
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	8:30-16:21
	Physiotherapy Reception :
Ph: 6201 6190



	· Physiotherapy led classes 
· Prenatal classes:
1) Pelvic Health 
2) Pelvic Pain 
3) TENS Education 


	 Conditions may include :
· Low back pain 
· Pelvic pain 
· Continence
· Prolapse 
	 Pelvic Health - nil referral required. Call (02) 6201 6190 to book in. 

Pelvic Pain- referral required. You may be referred to our service by your GP, Midwife or Obstetrician.

 TENS Education- nil referral required. Call (02) 6201 6190 to book in.





Cardiac Rehabilitation Exercise Program
	Hours of operation

	Contact details
(business hours & after-hours)
	Main physiotherapy activities
	Indicators for physiotherapy referral
	Referral process

	Tuesday & Thursdays

11:00am-12:00pm
Or
13:30-14:30pm

Physiotherapy Inpatient Gym

	Business & After Hours:
Cardiac Rehab CoordinatorE: nch.cardiac.rehab@act.gov.au 
Business Hours:
P: 6201 6791 


	Patients are allocated to a 6 week program including exercise classes and education sessions.

	· Conditions considered include patients who have had a cardiac event.
· Suitablity will be assessed in collaboration with client’s GP +/or cardiologist

	Referrals to the cardiac rehab program via:
· GP
· Cardiologist
· Other hospitals
· Self or family referral

Process:
· DHR Order
· Email (see contact details) 
Phone (see contact details)
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Procedure 
A.  The Service
The outpatient physiotherapy service at NCH is a publicly-funded service available to members of the community. Individuals may access the service with a referral from an appropriate clinician (usually a doctor, midwife, nurse or allied health professional). 
The Physiotherapy Outpatients Department at NCH is able to offer:
· Musculoskeletal assessment and treatment, including hand therapy, with referrals accepted from within the organisation by clinicians within their clinical scope, or in the case of hand therapy only, also accepted from the Plastics Clinic at The Canberra Hospital from clinicians within their clinical scope
· Lymphoedema assessment and treatment, with referrals accepted from medical practitioners or health professionals.  A patient may self-refer for a review if they have accessed the service within the previous 18 months. If it has been longer than 18 months since last intervention, patient will require a new referral.
· Women’s and Infants services for mothers and babies who have given birth within the past 3 months or plan to give birth at NCH, with referrals accepted from medical practitioners or health professionals.  A patient may self-refer to the group education classes if they have birthed or intend to birth at NCH, except Pelvic Health which requires a referral
· Casting and orthotic services, with referrals only accepted from the medical practitioner responsible for managing the patient’s fracture.
Compensable patients are strongly encouraged to access private physiotherapy services.
Referrals for services that do not fit the above criteria are deemed ineligible. The services provided in the Physiotherapy Outpatients Department may change based on funding and clinical need, as determined by NCH.

B.  Fees
Patients with a valid Medicare card can access Physiotherapy Outpatient Services at NCH at no cost. Costs may be incurred by these patients for any consumable items required during their treatment, in accordance with the current Health (Fees) Determination. This will be discussed with the patient prior to any consumables being provided or fees being charged. 
Non-eligible patients will be charged for the clinical service and consumables, in accordance with the current Health (Fees) Determination. Payment is required on the day of appointment to Physiotherapy. The Physiotherapy admin team and patient sign the non-eligible form. This is then sent to Patient Office, with receipt, who then sends paid invoice to patient to claim.  
Asylum seekers are eligible to attend Outpatient Physiotherapy Services at NCH free of charge upon verification. 
Compensable (Workers Compensation/Third Party/Public Liability) patients will be charged for clinical services and consumables in accordance with the current Health (Fees) Determination.  
Patient billing occurs through the Patient’s Office at NCH; invoices will be generated automatically after each appointment through the Patient Administrative System. Physiotherapy administrative staff need to ensure patient booking has Worker’s Compensation Claim number attached and that all relevant details (type of appointment, length of appointment) are added to enable accurate billing. Worker’s Compensation patients have the option of paying invoices upfront through Patient’s Office and claiming themselves through their insurance. 

C.  NCH staff accessing Outpatient Physiotherapy Services
Staff of NCH may access outpatient physiotherapy services for non work related injuries, with an eligible referral as outline in section A.
All staff referral wil be triaged and prioritised based on clinical need and/or operational requirements alongside other patient referrals. 
All work related injuries require referral to the CHS Injury Mangagement team.

D.  Administrative Processes
If a patient is determined to be compensable (Workers compensation/Third Party/Public Liability), during the course of treatment, administrative staff will make the appropriate administrative category changes to facilitate billing by NCH Patient’s Office. A copy of the approved claim letter should be sighted prior to changing the admin category on DHR. First appointments and all subsequent visits should have the appropriate administrative category recorded. Billing for compensable patients is the responsibility of Patient’s Office.
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Outcome
· Reduction in consumer complaints
· Referrals processed in a timely manner
· Reduction in waitlist times and compliance with KPIs

Measures
· Regular review and reporting of clinical activity, referrals received, and waitlist times.
· Clinical and quality outcomes are evaluated through patient experience questionnaires and consumer feedback data

Back to Table of Contents
	[bookmark: _Toc389473287][bookmark: _Toc43903672]Related Policies, Procedures, Guidelines and Legislation



Policies
· Informed Consent - Clinical

Procedures
· Patient Identification and Procedure Matching Policy

Legislation
· Health Records (Privacy and Access) Act 1997
· Human Rights Act 2004
· Work Health and Safety Act 2011
· Carers Recognition Act 2021

Other
•      Australian Charter of Healthcare Rights
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· Acacia – Adult Mental Health
· ACAT- Aged Care Assessment Team
· ACRS – Aged Care and Rehabilitation Service
· AH – After hours
· AHC – After hours Coordinator
· BH – Business hours
· BPPV- Benign paroxysmal positional vertigo
· CAL – Chronic Airways Limitation
· CCU – Coronary Care Unit
· CNC – Clinical Nurse Consultant
· CHH – Clare Holland House
· COPD – Chronic Obstructive Pulmonary Disease
· CVA – Cerebral-vascular Accident
· DDH – Developmental Dysplasia of Hip
· DDOPS – Deputy Director of Physiotherapy
· ED – Emergency Department
· GBS – Guillain-Barre Syndrome
· ICU – Intensive Care Unit
· HITH – Hospital in the Home
· MAPU – Medical Assessment and Planning Unit
· MS- Multiple Sclerosis
· NCH – North Canberra Hospital
· OP – Outpatients
· Banksia – Older Persons Mental Health
· PH – Public Holiday
· SHIP – Staff Health and Injury Prevention 
· SSU – Short Stay Unit
· TIA – Transient Ischaemic Attack
· TL – Team Leader
· VMO – Visiting Medical Officer
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Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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