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Canberra Health Services
Policy
Commonwealth Home Support Programme (CHSP) Client Contribution Policy
	Policy Statement



The Australian Government Department of Health contracts Canberra Health Services (CHS) to provide services under the Commonwealth Home Support Programme (CHSP).  
CHS is required to have a documented and publicly available client contribution policy in place that aligns to the CHSP Client Contribution Framework (the Framework).  

The Framework requires providers to set and implement a principles-based client contributions policy to charge, collect and report client contributions. This Policy directive ensures that those who can afford to contribute to the cost of their care do so, while protecting those most vulnerable. This applies to new and existing clients.  

The CHSP helps frail, older people (65 years and over, or 50 years and over for Aboriginal and Torres Strait Islander people), who are living in the community, to maximise their independence. It provides ‘entry level’, low intensity support on a short term or ongoing basis, or higher intensity services on a short-term or episodic basis. CHSP emphasises restorative approaches including wellness and reablement. 

CHS does not deny services because a client cannot afford to access the service. If a client cannot afford a service, CHS can use current approaches to assessing client financial hardship. CHS can reduce or waive client contributions depending on the level of hardship.  

A key element of assessing client hardship is understanding what other services clients receive and pay for. CHS is responsible for determining this for each client at intake, and if there are concerns, ensure clients do not have unreasonable burdens placed on them.   

If CHS identifies that clients are receiving a number of CHSP services, the client may be eligible for, and more appropriately supported by, the Home Care Package program. With patient consent, and If appropriate, CHS will refer the client to My Aged Care for an Aged Care Assessment Team (ACAT) assessment.

CHS does not charge client contributions for community nursing, allied health services, equipment and assistive technology provided under CHSP. As CHSP nursing, allied health services, equipment and assistive technology operate as an integrated part of CHS community nursing and allied health and client support services that are currently provided free at the point of delivery, charging contributions for one group of clients is challenging and may have possible negative implications to reputation.
	Purpose



To provide staff guidance on client contributions required for patients accessing CHSP services.  

	Scope



This policy only applies to CHS staff who provide services under the CHSP.

	Roles & Responsibilities



CHS must comply with:
· their Funding Agreement with the Australian Government  
· Commonwealth Home Support Programme Program Manual 2020-22
· National Guide to the CHSP Client Contribution Framework

CHS Staff must comply with this policy when providing CHSP services.
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Outcome
· Compliance to CHSP Client Contribution Framework

Measures
· Compliance with annual Commonwealth Home Support Programme audit – no contributions received from clients. 

	Related Policies, Procedures, Guidelines and Legislation



Policies
· Informed Consent (Clinical)

Procedures
· Community Care Program Referal Management 
· Community Care Program Care Planning 

Legislation
· Health Records (Privacy and Access) Act 1997
· Human Rights Act 2004
· Work Health and Safety Act 2011

	Definition of Terms 



Aged Care Assessment Team (ACAT) - The assessment teams that determine the care needs and eligibility for a home care package or residential care. 

Frail - For the purposes of the CHSP, frail refers to older people who have difficulty performing activities of daily living without help due to functional limitations (for example communications, social interaction, mobility or self-care). 

Older People - For the purposes of the CHSP, older people are people aged 65 years and over and Aboriginal and Torres Strait Islander people aged 50 years and over. 

Reablement - An approach to service delivery which aims to help people maximise their independence and autonomy. Reablement supports are targeted towards a person's specific goal or desired outcome to adapt to some functional loss or regain confidence and capacity to resume activities. Supports could include training in a new skill, modification to a person's home environment or having access to equipment or assistive technology. 

Regional Assessment Services (RAS) - The My Aged Care RAS is responsible for assessing the home support needs of older people. Assessors will be appropriately skilled, and trained by My Aged Care, to undertake assessments and identify services appropriate to a diverse range of clients. 

Service provider - Organisations funded to provide services under the CHSP. 

Wellness - a philosophy based on the premise that even with frailty, chronic illness or disability, people generally have the desire and capacity to make gains in their physical, social and emotional wellbeing and to live autonomously and as independently as possible. A wellness approach in aged care services aims to work with individuals and their carers, as they seek to maximise their independence and autonomy.

	References



NSW Health Commonwealth Home Support Programme (CHSP) Client Contributions Policy; NSW Health, Health and social Policy; policy Directive – March 2020. 

	Search Terms



RACS, Community Care, Home Support, CHSP, Commonwealth Health Support Programme
 
Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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