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To provide a process for the provision of Second Opinion psychiatric reviews and consultations when requested by a person with mental illness or mental disorder and/or where the relevant service determines it is necessary. 

This procedure also covers situations which should automatically trigger a second opinion from a Consultant Psychiatrist/Psychiatry Registrar, and those situations where it is recommended but remains at the discretion of the requesting Consultant/Registrar. 
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[bookmark: _Hlk105753559][bookmark: _Hlk105761800][bookmark: _Hlk105753574]This procedure applies to all Canberra Health Services (CHS) clinical staff who are involved in the facilitation of a Second Opinion for people with mental illness or mental disorder, where it is either clinically indicated, for the purposes of compliance with the Mental Health Act 2015 or where it is requested by a person with a mental illness or mental disorder. 
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[bookmark: _Hlk105753591][bookmark: _Hlk105753619]The option of obtaining a second opinion for psychiatric review is consistent with the National Standards for Mental Health Services 2017 (NSMHS). A person with mental illness or disorder has the right to choose from the available range of treatments offered by Mental Health, Justice Health and Alcohol & Drug Services (MHJHADS). 

It is recognised that there is a range of clinical scenarios where a Consultant Psychiatrist/Psychiatry Registrar may seek an opinion from a psychiatry or other medical practitioner colleague. These include, but are not limited to:
diagnostic clarification, particularly where particular clinical expertise is required
advice regarding clinical management both in the community or an inpatient setting 
statutory requirements under the Mental Health Act 2015
[bookmark: _Hlk105753636]verification of the appropriateness of a proposed treatment (e.g. Electroconvulsive Therapy [ECT])
[bookmark: _Hlk105753643]assessment and treatment of disorders such as Attention Deficit Hyperactivity Disorder (ADHD) which involve the prescription of controlled medications.  



The following are situations that should trigger a routine request for a second consultant Psychiatrist opinion or review: 
Where the person or their family/carer initiates a request for a second opinion regarding the person’s diagnosis or treatment.
Where it is mandated under the Mental Health Act 2015 (e.g. an application for ECT must be supported by a Consultant Psychiatrist other than the applicant).

The following are situations where a second opinion is recommended but remains at the discretion of the treating Consultant Psychiatrist/Psychiatry Registrar:
Diagnostic clarification – this is usually best sought from another Consultant Psychiatrist. NOTE: In the instance of considering a diagnosis of Malingering, it is recommended to obtain an opinion from another senior psychiatrist and for the diagnosis to be provisional. 
[bookmark: _Hlk105753683]Management of acute or chronic high risk issues– a second opinion may be sought through a case conference or Multi-agency Response Plan (MARP) process. However, a second opinion from a Consultant Psychiatrist may also be appropriate in the first instance. 
Treatment resistance – includes the review of complex pharmacological management plans (e.g. use of clozapine in the presence of relative contraindications) or the development of recovery plans with various co-morbidities and/or complex needs.
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A second opinion can be sought from the following sources: 
another Consultant within a Psychiatric Inpatient Unit (e.g. Adult Mental Health Unit (AMHU)
another Consultant within the same community mental health team (e.g. City Mental Health Team) or program (e.g. Adult Mental Health services)
a sub-specialty Consultant from within the service (e.g. Forensic Mental Health Service)
in specific clinical circumstances, a non-Psychiatrist physician (e.g. Geriatrician, Paediatrician, Neurologist)
an external Consultant/Private Psychiatrist.

[bookmark: _Hlk105753737][bookmark: _Hlk105753743]In most cases a second opinion should be sought from a Psychiatric Consultant within the same unit or program. However, where a Consultant is seeking a second opinion about a person who falls within the child and adolescent age group (<18 years) or older person (> 65 years) age group, consideration should be given to seeking that opinion from the Child and Adolescent Mental Health Services (CAMHS) Consultant or the Older Persons Mental Health Unit (OPMHU) Consultant, respectively.

In some cases, it may be acceptable to obtain a second opinion from another unit or program Consultant, depending on the reason for the second opinion (e.g. referral for Alcohol and Drug service consultation) and the availability of sub-speciality Consultants (e.g. where there is only one (1) Consultant for that service). 

Process for arranging a second opinion consultation: 
Ideally, the second opinion should be obtained with the person’s consent.
The preferred mode of requesting a second opinion is for the requesting Consultant/Registrar to liaise directly with the Consultant. For more complex second opinions, the requesting Consultant/Registrar may also need to provide a detailed written summary in the electronic medical record to assist the receiving Consultant to formulate an opinion.
The receiving Consultant should clarify the timeframe during which the second opinion will be provided and inform the requesting Consultant/Registrar of their availability. 
If the receiving Consultant is available and agreeable to provide a second opinion, a suitable time (for both the person/carer and the Consultant) to perform the assessment should be arranged, liaising with the relevant team or clinician as required. 
Following completion of the assessment, the receiving Consultant must document their opinion in the medical record and where appropriate, discuss the outcome of the assessment with the requesting Consultant/Registrar and the person/carer. The level and detail of the opinion provided will differ, depending on the reason for obtaining the opinion. 
If there is disagreement between the two Consultant/s/Registrar with respect to the second opinion and any significant aspect of management, the matter should be referred to the relevant Clinical Director/s for advice and, if necessary, the Chief Psychiatrist.

Back to Table of Contents
	[bookmark: _Toc106894181]Evaluation



Outcome 
· Second Opinions for people with mental illness or mental disorder being cared for at CHS are managed as per this procedure.

Measure
Review of consumer survey responses by consumers of mental health services regarding second opinion process.
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Policy
Informed Consent (Clinical)

Procedures
Mental Health Officer Procedure
Mental Health Officer Guideline
Adult Mental Health Unit (AHMU)
Care of Persons subject to Forensic Mental Health Orders (FMHOs)
Care of Persons subject to Psychiatric Treatment Orders (PTO’s with or without a Restriction Order (RO)
Emergency Department and Mental Health Interface

Legislation
Mental Health ACT 2015
Human Rights Act 2004
Children and Young Person’s Act 2008
Work Health and Safety Act 2011

Other
Australian Charter for Healthcare Rights
National Standards for Mental Health Services 2017
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Second Opinion - In the context of this procedure, a second opinion is defined as a medical opinion provided by a second Consultant Psychiatrist or receiving/speciality medical officer subsequent to an initial opinion provided by a Consultant/ Registrar (requesting medical officer).  Ideally, the second opinion should be obtained with the person’s consent. 
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[bookmark: _Hlk41299610][bookmark: _Hlk41300064][bookmark: _Hlk41300250]Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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