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Canberra Health Services 
Challenging Behaviour Guideline  
	Purpose



The guideline provides risk management guidance and strategies for health services to ensure safe, healthy and productive services are maintained, and a safe environment is provided for all workers and consumers. 

The guideline outlines the expectation that health services will be committed to the implementation and support of actions to prevent and/or safely respond to challenging behaviour to avoid, where possible, the development of aggression or violence.  
  
	Scope



This document applies to all staff working across the Canberra Health Services Network (CHS).

CHS Network includes the inpatient facilities at Canberra Hospital, Clare Holland House, North Canberra Hospital, and University of Canberra and community-based services.

[bookmark: _Hlk34820237]Interactions or conflicts that do not involve a consumer or carer and occur between two or more staff members are not in scope. Violence between staff members is addressed in the ACT Government Respect, Equity and Diversity Framework (2010) and Public Sector Management Act (1994).

	Which area in Canberra Health Services can I contact for more information?



Canberra Hospital
Division of Nursing and Midwifery and Patient Support Services
Email: CHS.NMPSS@act.gov.au 

North Canberra Hospital
Division of Nursing and Midwifery
Email: CHSNCHEDNM@act.gov.au 

	How can I access the document?



This document can be accessed through the ACT Health Directorate Policy Register: https://actgovernment.sharepoint.com/sites/intranet-ACTHealth/PolicyRegister 

Direct Link: https://actgovernment.sharepoint.com/:w:/r/sites/intranet-ACTHealth/PolicyRegister/Policy%20Register/Challenging%20Behaviour%20Guidelines%20for%20ACT%20Health%20Services.docx?d=wb8b931450bed4fe9935eb3f6bdf2ec1b&csf=1&web=1&e=0xTWs5 

	Search Terms



challenging behaviour, violence, aggression, work health safety, WHS, worker safety, safe workplace, worker health, risk control measures, risk assessment, control measures, risk management, code black, OH&S

Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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