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The purpose of this document is to provide information on the religious and cultural needs of patients and their families for the ritual body washing and shrouding of a deceased patient at North Canberra Hospital (NCH).

Family members and/or next of kin of a patient who has died while admitted at NCH may request that a body washing occurs. Ritual body washing is a religious and cultural prayer ritual conducted by a team who have been credentialed as Faith Representatives with the Pastoral and Spiritual Care Department. All body washings undertaken at NCH will occur in the Mortuary washing room.  

This procedure does not apply to infant body washing which may occur in the patient’s room.
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A body washing cannot be held if a Coronial Referral has been made. 

A body washing cannot be held if the mortuary bag is labelled with infectious disease handle with care.
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This document applies to the following staff working within their scope of practice at NCH:
Medical Officers
Nurses and Midwives  
Ward Service Officers (WSO)
Pastoral Carers
Faith Representatives 
Student Nurses under direct supervision.
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Equipment 
[bookmark: _Toc389473280]The washing room in the Mortuary is to be stocked with the following items:
2 trolleys/tables (one for washing, one for dressing). Trollies/ tables selected for use are to be designed for ease of cleaning (infection control) and to support the potential weight placed upon them
1 dirty linen bag
1 yellow infectious waste bin
4 hard plastic chairs (to allow members of the washing team to take rest breaks during the washing ritual and to allow ease of cleaning).

The body washing cupboard in the Mortuary is to be stocked with the following items:
4 Slide sheets
4 Sheets
12 towels
12 face washes
8 face masks
8 shoe covers
8 water proof aprons
8 long sleeve gowns
2 boxes of gloves – medium and large sizes
Dressmaker scissors
2 plastic water jugs
1 roll of plaster for covering small wounds 
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Credentialling and Training
Members of the body washing team are credentialled as Faith Representatives with the Pastoral and Spiritual Care Department.  

Determining whether a body washing will occur
If a patient’s family member or representative requests that a body washing be held, the Pastoral and Spiritual Care Department will determine if this is able to be facilitated.  A body washing can only be held if a certain number of team members are available to support the process (an available WSO and a minimum of one Pastoral Carer).  This means body washing is unlikely to be facilitated after hours (between 4pm and 8am) and on weekends or public holidays. 

Note: The family of the deceased patient can contact local funeral companies directly to facilitate body washing.

Prior to commencing the ritual body washing, a Funeral Director must be appointed. Should one not be appointed, the ritual body washing can not be facilitated. 

The Pastoral Carer will liaise with the representative of the body washing team to determine a mutually agreeable time.  The Pastoral Carer will liaise with the Funeral Director and members of the body washing team regarding the likely completion time of the body washing process.  This process is important due to religious requirements, for example, Muslims are to be buried as soon as possible following death and in relation to timings of prayer services at the mosque.   

It is important to communicate to family members that only members of the body washing team are permitted in the washing room.  As a result, it may be beneficial for family members to only come to the hospital towards the end of the washing process.  Family members are only permitted to wait in the Mortuary viewing room if a team member (generally a Pastoral Carer) is available to accompany them.  If a family member needs to view their loved one’s body, this would need to be facilitated prior to the commencement of the body washing process.
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The Pastoral Carer or WSO will pick up the Mortuary keys (number’s 43 and 44) from Reception.  
The Pastoral Carer will unlock the Pastoral and Spiritual Care supply cupboard (the key is kept on the keychain with the Mortuary key).
The staff members involved will wear appropriate PPE (at a minimum gloves and a gown) as they may come into contact with the deceased person during the process of preparing for the body washing. 
The WSO/s will move the body onto the body washing table in the ritual washing room, ensuring that the wheels on the washing table are locked.  
The WSO will remove the blue body bag from the deceased person if possible and will cover the body from head to toe in a sheet (located in the Pastoral and Spiritual Care supply cupboard). 
Once the deceased person has been placed in the ritual washing room, the Pastoral Carer will bring the members of the body washing team to the Mortuary. 
Only members of the body washing team are permitted to enter the washing room.  A maximum of four washers are permitted into the washing room at any one time.  Body washers are not permitted entry to the Mortuary without employee accompaniment.  Members of the body washing team must wear appropriate footwear to enter the washing room. Members of the body washing team must wear the required Personal Protective Equipment (PPE) at all times.  PPE to be worn includes the following:
1. Protective long sleeve gown
1. Water proof apron
1. Disposable face mask
1. Disposable shoe covers; and
1. Disposable gloves. 
The Pastoral Carer will liaise with the body washing team to ensure they have the required equipment and supplies.   
The Pastoral Carer will advise the body washing team as to how to contact the Pastoral Carer upon completion of the washing process and will ensure all parties are aware of the timeframes involved (e.g. estimated time for washing the body, estimated time of arrival of the Funeral Director, and time of expected arrival at the mosque).  The Pastoral Carer will then leave the body washing team in the Mortuary.  
Once prayers and washing begin, the body washing team members will generally not leave the room until the process is completed.  
Once the body washing has been completed, the team will dispose of their worn PPE in the hazardous waste bins provided, and will change and shower in the Mortuary bathroom. 
The body washing team will contact the Pastoral Carer at the conclusion of the body washing. The Pastoral Carer will inform the Patient Flow Unit and Funeral Director who will complete the documentation to release the body.


Back to Table of Contents 
	[bookmark: _Toc159334527]Section 4 – Following the Body Washing Procedure



Once the body washing team has left the Mortuary, the Pastoral Carer will ensure appropriate used items are restocked and that the area is secure. 

The Pastoral Carer will call the Domestic Services Manager on extension 6197 to advise that a body washing has occurred and that the ritual washing room needs to be cleaned. The 
Pastoral Carer will also contact the linen supervisor on extension 7111 to advise of soiled linen to be removed from the area. 

The Pastoral Carer will record in the patient’s health record that a body washing ritual has occurred. 
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Procedure
· Providing Care After Death

Legislation
· Health Records (Privacy and Access) Act 1997
· Human Rights Act 2004
· Work Health and Safety Act 2011
· Births,  Deaths  and  Marriages  Registration  Act  1997  (ACT) 
· Cemeteries  and  Crematoria  Act  2003  (ACT) 

Other
•      Australian Charter of Healthcare Rights
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Death  Certificate: The  form  that  is  completed,  once  death  is  certified,  by  a Medical Practitioner   who  meets  the  criteria  to  complete  the  form (“Medical Certificate of cause of death”)  
Patient:  is  used  to  refer  to  any  person  under  the  care  of  NCH.      
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Ritual Body Washing, NCH, NCH Ritual Body Washing, Muslim, Islamic body wash, mortuary, providing care after death, death.
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Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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