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[bookmark: _Toc197957390][bookmark: _Toc206411956][bookmark: _Hlk204854217]Purpose
The purpose of this procedure is to ensure appropriate and transparent utilisation of funding provided under the ACT Artificial Limb Scheme (ACTALS) for the provision of prosthetic devices and services.
This procedure outlines the eligibility and exclusion criteria for ACTALS funding for services. It also outlines the process of considering extenuating circumstance applications.
Back to Contents
[bookmark: _Toc206411957][bookmark: _Toc197957391][bookmark: _Hlk204854240]Alerts 
Paediatric prosthetic and limb deficiency services are not currently available within Canberra Health Services (CHS) Network. There is no recurrent budget for external provision of these services. 
Individual requests for paediatric prosthetic and limb deficiency services will be considered on a case-by case basis, and only if there is available budget. There are no standard criteria for approval for these requests. Each request will be considered independently of any other request and no precedent will be deemed to exist. The decision of the Director of Client Support Services, Rehabilitation, Aged and Community Services (RACS) will be final.
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[bookmark: _Toc197957392][bookmark: _Toc206411958][bookmark: _Hlk204854293]Scope
[bookmark: _Hlk195022341]This document pertains to clients applying for and/or receiving devices under ACTALS funding.
This document applies to:
Members of the ACTALS Advisory Committee, including consumer representatives.
The following RACS staff working within their scope of practice:
· Staff Specialists in Rehabilitation Medicine and delegates (Rehabilitation Medicine Registrars)
· Allied Health Officers, specifically Prosthetists, Orthotists and Physiotherapists
· Technical Officers
· Administrative Officers
· Students under direct supervision.

This document may be used as a resource by the following, noting they are under employment of external agencies and not under CHS governance: 

Paediatric Rehabilitation Specialists working within the Sydney Children’s Hospital Network (SCHN) 
Paediatric Prosthetic Service Providers (PSPs) accredited within Enable NSW
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[bookmark: _Toc197957393][bookmark: _Toc206411959][bookmark: _Hlk204854311]Section 1 – Governance and Responsibilities 
ACTALS will be administered by the Director of Client Support Services. 
[bookmark: _Hlk197501702]Governance decisions will be made with advice and recommendations sought from the ACTALS Advisory Committee, functioning in accordance with their Terms of Reference (Attachment 1). Members of the ACTALS Advisory Committee are to follow this procedure when making recommendations related to provision of devices or services. 
RACS staff are responsible for ensuring this procedure is followed in providing ACTALS funded services and equipment. They are to ensure that clients of the funded service are aware of their rights and responsibilities (per Section 8). 
SCHN Paediatric Rehabilitation Specialists will prescribe prostheses for and refer ACT residents of the SCHN services to Enable NSW accredited paediatric PSPs, as per SCHN procedures. 
EnableNSW accredited paediatric PSPs are to forward complete referral, prescription and prosthetic device quotations to CHSP-O@act.gov.au for ACTALS consideration. 
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[bookmark: _Toc197957394][bookmark: _Toc206411960][bookmark: _Hlk204854329]Section 2 – Operations 
[bookmark: _Hlk204853968]ACTALS funding is utilised in accordance with eligibility criteria outlined in Section 4. 
ACTALS has a defined annual budget. The budget will be allocated on an “as-needs” basis. This may mean that the full annual budget may be expended prior to the end of the financial year. In such instances, requests may be approved but may be delayed for purchase until the start of the next financial year.
ACTALS funded adult services are provided by the Prosthetic and Orthotic Service as a part of the Clinical Technology Services, RACS.
[bookmark: _Hlk204868084]Prescription and acquittal of ACTALS funded devices for adults are provided by the Rehabilitation Medicine Service in RACS. 
Service provision for clients will occur as per the Prosthetic Orthotic Client Management Procedure, located on the CHS Policy and Clinical Guidance Register.
Prescription and acquittal of ACTALS funded devices for paediatrics are provided by the SCHN Paediatric Rehabilitation Specialist. 
Requests for paediatric prosthetic and limb deficiency services will be forwarded by EnableNSW accredited paediatric PSPs to CHSP-O@act.gov.au for consideration by the ACTALS Chairperson (RACS Delegate). All applications will be considered on a case-by case basis and within available budget. 
There are no standard criteria for approval for these requests. All applications for assistance will be considered independently of any other request and no precedent will be deemed to exist. The decision of the ACTALS delegate will be final.
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[bookmark: _Toc197957395][bookmark: _Toc206411961][bookmark: _Hlk204854346][bookmark: _Hlk195023819]Section 3 – Objectives
The objectives of ACTALS are to ensure that:
eligible clients have fair and equitable access to appropriate and high-quality prosthetic devices
prosthetic services are responsive to the needs of clients 
the devices and services provided are done so in a manner that is cost-efficient for both the client and CHS.
ACTALS will, within budget, fund prosthetic componentry in accordance with the ACTALS Approved Component List. This list is available from the Clinical Technology Service (contact via email at CHSP-O@act.gov.au or phone (02) 5124 1057, Monday-Friday between 8:30am - 5:00pm). 
In addition, when clinically required, ACTALS will provide additional cost-effective componentry or services by following an appropriate consideration process.
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[bookmark: _Toc197957396][bookmark: _Toc206411962][bookmark: _Hlk204854365]Section 4 – Eligibility
To be eligible for ACTALS funding a person must:
have a limb deficiency for which a prosthesis is prescribed by an authorised Prescribing Consultant
have prescriptions that reflect their actual functional rehabilitation goals
be a permanent Australian resident and be listed on a Medicare Card.

They must also meet one of the following criteria. The person will: 
for regular and ongoing services, be a permanent resident of the ACT or surrounding NSW region.
be a Foreign National from countries with whom the Commonwealth of Australia has reciprocal health care agreements in the case where they are: 
· unable to be treated through facilities in their own country; and
· the request is supported by Commonwealth or State authority; and
· the applicant is not eligible to claim compensation or damages in relation to the limb deficit, is not eligible for funding of prosthetics from alternative funds or bodies and is otherwise unable to pay for the full cost of a prosthesis; and
· the applicant is a client in Australia and meets residency requirements as per criteria three. 
be a client of equivalent Artificial Limb Schemes within Australia who is visiting Canberra from another state/territory outside the surrounding region of NSW, who requires minor prosthetic goods or services to address the need for a one-off unplanned minor repair or maintenance, will be eligible for the provision of ACTALS-approved goods and/or services.
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[bookmark: _Toc197957397][bookmark: _Toc206411963][bookmark: _Hlk204854380][bookmark: _Hlk195023856]Section 5 – Exclusions
A person eligible for funding of prosthetics from alternative funds or bodies are ineligible for ACTALS. 
As such the following are ineligible for ACTALS: 
1. Clients eligible to be participants of the National Disability Insurance Scheme (NDIS)
Note
Clients who have a limb amputated and are expected to be eligible for funding under the NDIS are covered for the funding of their initial interim prosthesis under ACTALS for a maximum period of 12 months as interim prosthetics are not funded by the NDIS.
Clients eligible for prosthetic funding under ACT or NSW Lifetime Care and Support Funding
Veterans in terms of Part V of the Veterans Entitlement Act 1986
A person who has a claim or entitlement to damages or compensation in relation to the incident which led to requirement of the service.
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[bookmark: _Toc197957398][bookmark: _Toc206411964][bookmark: _Hlk204854394]Section 6 – Funding
[bookmark: _Toc24121894][bookmark: _Toc72330477]Client Financial Contribution Requirements
ACTALS eligible clients who are aged 17 or under, or those who hold a valid Department of Human Services Pensioner Concession Card or Health Care Card are provided approved goods and services free of charge.
[bookmark: _Toc65249225]For all other ACTALS eligible clients:
one minor repair or maintenance job per financial year is provided free of charge (initial job only)
other repairs, maintenance and all manufacture will be charged in accordance with the relevant Health (Fees) Determination.
To receive services under ACTALS, clients must present their Medicare Card and a relevant and valid Department of Human Services Pensioner Concession Card or Health Care Card at the time of service or must agree in writing to be billed for their required contribution at the time of service. 
ACTALS will provide services to clients prior to settlement of compensation claims, with the written agreement that the client and/or insurer will be liable to repay ACTALS costs if compensation is received for their limb deficiency. 
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[bookmark: _Toc197957399][bookmark: _Toc206411965][bookmark: _Toc24121895][bookmark: _Toc72330478][bookmark: _Hlk204854419]Section 7 – Equipment available under ACTALS funding
ACTALS funded componentry is reviewed annually by the ACTALS Advisory Committee. This ensures items made available comply with quality practices and are comparable with those of other Artificial Limb Schemes within Australia.  
[bookmark: _Hlk204872228]A list of current componentry available under ACTALS is available from the Clinical Technology Service. The service can be contacted via email at CHSP-O@act.gov.au or phone (02) 5124 1057, Monday-Friday between 8:30am - 5:00pm. 
[bookmark: _Hlk197341631][bookmark: _Hlk197344152]General Provisions
Interim prostheses
An interim prosthesis is a prosthetic device prescribed by an authorised Prescribing Consultant. It is provided and maintained whilst a client is undergoing active rehabilitation through intensive inpatient, day stay or outpatient rehabilitation for a maximum period of 12 months from initial fitting. At this time the prosthesis will be deemed to be a primary prosthesis. Responsibility for the primary prosthesis will convert to the applicable funding agency and become subject to those agencies funding criteria. 
[bookmark: _Toc65249228]Primary Prosthesis
A primary prosthesis as prescribed by an authorised Prescribing Consultant will be provided and maintained under ACTALS funding. The prosthesis and componentry utilised should be the most appropriate for a client’s clinical and functional needs while ensuring cost effectiveness for the client and ACTALS.
[bookmark: _Toc65249229]Orthoses and Medical Grade Footwear
Orthoses and medical grade footwear will be funded by ACTALS when assessed by an authorised Prescribing Consultant as: 
necessary for a client to gain effective use of their prosthesis 
where the devices are not available in a timely manner under any alternate funding schemes.
[bookmark: _Toc65249230]Partial hand prostheses
[bookmark: _Hlk204870971]Partial hand prostheses will be provided under ACTALS for functional reasons if identified as appropriate by an authorised Prescribing Consultant. Cosmetic replacements for loss of fingers are not covered.
[bookmark: _Toc65249231]Partial foot prostheses
Partial foot prostheses will be funded under ACTALS if identified as appropriate by an authorised Prescribing Consultant for a partial foot amputation that is proximal to the metatarsophalangeal joint, or for Proximal Focal Femoral Deficiency (PFFD).
[bookmark: _Toc65249232]Prosthetic consumable items
For clients covered by ACTALS for prosthetic provision, the following quantity of prosthetic consumable items are provided under ACTALS funding, as required, per limb deficit per financial year:
Table 1: Prosthetic consumable items under ACTALS
	Item
	Number per financial year per limb deficit

	Socks (all fabric types)
	Ten 

	Socks (gel)
	Four

	Sheaths
	Six

	Cosmetic Stockings
	Four

	Transfemoral Suspension Belts
	Three

	Knee Suspension Sleeves
	Three

	Shrinker socks
	Three

	Liners
	Two (per prescription)


[bookmark: _Hlk204854442]Exclusions
[bookmark: _Toc65249234]The following items are not routinely provided under ACTALS funding: 
componentry (not currently listed as available within ACTALS funding)
secondary / spare prostheses
[bookmark: _Hlk204870652]recreational prostheses
cosmetic prostheses.
Excluded items may be funded under extenuating circumstances at the discretion of the Director of Client Support Services RACS, upon the recommendation of the ACTALS Advisory Committee.  
For lifestyle reasons, a client may prefer, and be prescribed, componentry that is not necessary to achieve clinical needs and/or not currently listed as available within ACTALS funding. In this instance the client will need to meet the full cost of the non-standard component(s) and associated fitting cost. They will also need to meet ongoing maintenance, repair and replacement costs. ACTALS will continue to fund, repair and maintain any ACTALS approved components used within the prosthesis.
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[bookmark: _Toc197957400][bookmark: _Toc206411966][bookmark: _Hlk197341084][bookmark: _Hlk204854464][bookmark: _Hlk195024007]Section 8 – Provision under extenuating circumstances
Extenuating circumstances applications are evaluated on clinical grounds. They must be appropriately justified by the referring clinician and satisfy the ACTALS Advisory Committee around justification and need. 
[bookmark: _Hlk197956339]These requests will only be considered if there is available budget. There are no standard criteria for approval for these requests. Each request will be considered independently of any other request and no precedent will be deemed to exist. The decision of the Director of Client Support Services RACS will be final.
Clients who do not meet the ACTALS eligibility criteria
These clients may receive ACTALS funded services at the discretion of the Director of Client Support Services RACS, upon the recommendation of the ACTALS Advisory Committee.
[bookmark: _Toc24121899][bookmark: _Toc72330482]Componentry not currently listed as available within ACTALS funding
The referring clinician can make a written extenuating circumstances application to the ACTALS Advisory Committee, for provision of componentry not currently listed as available within ACTALS funding. 
This can be completed when an authorised Prescribing Consultant and/or an accredited Prosthetist believes it to be the best evidence-based solution to achieve the client’s clinical and functional needs. 
[bookmark: _Toc65249237]Secondary / Spare Prostheses
The referring clinician can make a written extenuating circumstances application to the ACTALS Advisory Committee for a secondary / spare prosthesis, when the client:
resides remotely from the Prosthetics and Orthotics Service (greater than three hours travel time) and this is likely to result in a significant delay in the repair of the primary prosthesis; and a delay in repairing the primary prosthesis would result in an economic loss, safety concerns or the client being stranded as they live in an isolated area 
works in an occupation which could possibly place undue wear and tear on the prosthesis and the client would suffer economic loss as they would be unable to work while the prosthesis was being repaired
can show their primary prosthesis does not meet the need of their workplace requirements.
[bookmark: _Hlk204871373]is a paediatric client who requires a secondary / spare prosthesis to achieve functional goals aligned with developmental milestones.

[bookmark: _Toc65249238]Recreational Prostheses (additional to the primary prosthesis)
The referring clinician can make a written extenuating circumstances application to the ACTALS Advisory Committee for a recreational prosthesis, which is additional and separate to the primary prosthesis. This written application must include a letter of endorsement from an authorised Prescribing Consultant which clearly: 
defines the medical need for the recreational prosthesis
verifies that their primary prosthesis does not meet the need of their recreational requirements.
Applications for recreational prostheses for paediatric clients must clearly define the functional goal of the prosthesis and be aligned with developmental milestones and achievement of peer equivalent recreational activities.
Cosmetic Prostheses
[bookmark: _Hlk204871570]The referring clinician can make a written extenuating circumstances application to the ACTALS Advisory Committee for a cosmetic prosthesis. This written application must include a letter of endorsement from an authorised Prescribing Consultant which clearly defines the medical need for the cosmetic prosthesis. 
Back to Contents
[bookmark: _Toc197957401][bookmark: _Toc206411967][bookmark: _Hlk204854490]Section 8 – Responsibilities
[bookmark: _Toc24121901][bookmark: _Toc72330484]Responsibilities of Service Providers for ACTALS funded equipment
Under ACTALS, services will only be provided by an authorised Prescribing Consultant, Prosthetists and Technical Prosthetic Manufacturers of the Clinical Technology Service of CHS and EnableNSW accredited paediatric PSPs.
[bookmark: _Hlk204872048]The authorised Prescribing Consultant will provide the following services related to ACTALS funded equipment:
medical assessment of client’s need for and suitability to use a prosthesis
prescription of goods and services.
The Clinical Technology Service will provide the following services related to ACTALS funded equipment: 
assessment, component selection, manufacture and fitting of prostheses as prescribed by an authorised Prescribing Consultant
review, maintenance and financially viable repairs of prostheses as required by the authorised Prescribing Consultant or the Prosthetic and Orthotic Service
acquittal of goods and services to ensure compliance with prescription.

The EnableNSW accredited paediatric PSPs will provide the following services related to ACTALS funded equipment: 
facilitation of ACTALS funding requests via CHSP-O@act.gov.au
assessment, component selection, manufacture and fitting of prostheses as prescribed by an authorised Prescribing Consultant
review, maintenance and financially viable repairs of prostheses as required by the authorised Prescribing Consultant or the Prosthetic and Orthotic Service
acquittal of goods and services to ensure compliance with prescription.
[bookmark: _Toc24121902][bookmark: _Toc72330485]Responsibilities of Clients in the Management of their ACTALS Funded Equipment
Clients are required to:
· follow Prosthetic and Orthotic Service clinicians’ direction for the appropriate care and maintenance of ACTALS funded equipment, to ensure their prosthesis supplied under ACTALS funding is properly used and maintained 
· refrain from making any adjustments, repairs or to arrange for unapproved external parties to make repairs, on any ACTALS funded prostheses
· return their prosthesis to the Prosthetic and Orthotic Service if no longer used, or when replacement prosthesis is provided, as prostheses provided under ACTALS funding remain the property of CHS.
· if unplanned services are required while travelling interstate, ensure the prosthetic orthotic service approached for assistance contacts the ACTALS for agreement for services to proceed.
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[bookmark: _Toc197957402][bookmark: _Toc206411968][bookmark: _Hlk204854510]Section 9 – Warranty and Replacement
All prostheses provided under ACTALS funding are covered under warranty for twelve (12) months against any manufacturing defects. Changes in clinical presentation are not covered under manufacturing warranty.
Failure of a client to meet their responsibility requirements can result in warranty being voided. Charges for service and repairs may be incurred where it is identified that damage has been caused by misuse. In addition, the Prosthetic and Orthotic Service has the right to withdraw ACTALS funding for prosthetic provision in cases of ongoing misuse of equipment.
[bookmark: _Toc65249243]Replacement of ACTALS funded prostheses
Prostheses are expected to last a minimum of three years. Whilst adjustment to the fit of a prosthesis or repair to maintain its condition for acceptable use are supported, such adjustments or repairs do not constitute justification for its replacement.
Prostheses may be replaced prior to three years in situations where a:
client’s medical condition has changed resulting in a prescribing Consultant in Rehabilitation Medicine identifying the prosthesis no longer meets a client’s needs
Prosthetist assesses that the prosthesis requires replacement due to reasonable wear and tear from appropriate use
child requires a new prosthesis due to growth
interim prosthesis requires replacement.
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[bookmark: _Toc176348490][bookmark: _Toc197957403][bookmark: _Toc206411969][bookmark: _Hlk204854531][bookmark: _Hlk43366294]Evaluation
[bookmark: _Hlk170467190]Outcome
[bookmark: _Hlk170467240]Continued governance of the ACT Artificial Limb Scheme
Consistent high level service delivery and client satisfaction through transparent and accountable guidelines.
Measures
Annual data reporting to the ACT Artificial Limb Scheme Committee regarding applications outcomes. 
Regular review and reporting to relevant managers of clinical activity, device prescription and supply, and associated costs.
Clinical and quality outcomes are evaluated through consumer feedback data.
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[bookmark: _Toc197957404][bookmark: _Toc206411970][bookmark: _Hlk204854548]Related policies, procedures, guidelines and legislation
Policies
Clinical Governance
Partnering with Consumers
Procedures
Prosthetic Orthotic Service Client Management 
Infection Prevention and Control
Guidelines 
Consent for Healthcare Treatment
Legislation
National Disability Insurance Scheme Act 2013 
Veteran’s Entitlement Act 1986 
ACT Public Health Act 1993 Current Fees and Charges Determination - Section 192 
Financial Management Act 1996, Section 31
Government Procurement Act 2001
Human Rights Act 2004
Health Records (Privacy and Access) Act 1997
Work Health and Safety Act 2011
Other
Australian Charter of Healthcare Rights
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[bookmark: _Toc197957405][bookmark: _Toc206411971][bookmark: _Hlk204854575]References
1. NSW Agency for Clinical Innovation (ACI). ACI Care of the Person following Amputation: Minimum Standards of Care 2017. Australia.
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[bookmark: _Toc197957406][bookmark: _Toc206411972][bookmark: _Hlk204854591]Definition of terms
Australian Capital Territory Artificial Limb Scheme (ACTALS): Commonwealth funding provided to CHS for the provision of prosthetic services to eligible clients.
Minor repair: Any repair where the combined cost of labour, components and incidental materials does not exceed the equivalent of two hours labour costs – as per the relevant Health (Fees) Determination.
Authorised Prescribing Consultant: A Rehabilitation Medicine consultant employed within CHS and/ or a Paediatric Rehabilitation Consultant employed within SCHN.
Compensable client: A person with a condition which is compensable through insurance, such as workers compensation or motor vehicle accident insurance (including a person whose insurer is providing compensation on a “without prejudice” basis without accepting liability).
Recreational prostheses: A prosthesis for activities not related to paid employment, or study or training for paid employment.
Cosmetic Prosthesis: A prosthesis where the primary purpose is to provide a life-like representation of a body part, often without a functional role.
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[bookmark: _Toc197957407][bookmark: _Toc206411973][bookmark: _Hlk204854603]Search terms
ACT Artificial Limb Scheme, ACTALS, Amputee, Artificial Limb, Funding, Limb, Prosthesis, Prostheses, Prosthetic
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[bookmark: _Toc197957408][bookmark: _Toc206411974]Attachments
Attachment 1 ACTALS Advisory Committee Terms of Reference
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Disclaimer
This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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[bookmark: _Toc197957409][bookmark: _Toc206411975]Attachment 1– – ACTALS Advisory Committee Terms of Reference
Terms of Reference | Canberra Health Services
	
	ACTALS Advisory Committee

	Purpose
	The roles of the ACT Artificial Limb Scheme (ACTALS) Advisory Committee are:
•	To ensure ACTALS funded clients receive high-quality and safe prosthetic and orthotic clinical services and componentry through an equitable and transparent process. 
•	To establish and manage a multidisciplinary, evidence-based process for deciding which items of componentry will be funded by the ACTALS. 
•	To establish and manage the process for the discretionary funding of componentry not on the ACTALS funded componentry list, to individual clients on an as-needs basis within ACTALS budget.
•	To monitor standards of professional practice for Authorised Prescribing Consultant, Prosthetists and Prosthetic Manufacturers providing services under ACTALS. 
•	Monitor the application of ACTALS funding to service provision
•	Policy development and review of policies, procedures and guidelines associated with delivery of ACTALS funded services
•	Provide advice to the Director of Client Support Services and the Executive Director of Rehabilitation, Aged and Community Services (RACS) on these and other matters relating to ACTALS.  

	Membership
	Director, Client Support Services, RACS (Chair)
Senior Prosthetist / Orthotist, RACS
Rehabilitation Consultant, RACS
Senior Physiotherapist / Clinical Educator, RACS
Senior Technical Officer, RACS
Consumer Representative eligible for ACTALS funding
Consumer Representative
Prosthetist / Orthotist – Ex-Officio
Administrative Officer, RACS – Ex-Officio, Secretariat

	Scope of Advisory Committee
	The committee will serve the following functions:
•	To ensure transparency, accountability and reporting of the management of ACTALS funding.
•	To establish and maintain standards of service provision for Authorised Prescribing Consultants; Prosthetists; and Prosthetic Manufacturers, demonstrated by ongoing commitment to continuing professional development, and evidence-based practice.  
•	To maintain an updated list of componentry funded by ACTALS, taking into account evidence-based practice, changes in technology, availability, cost, clinical efficacy, or for other appropriate reasons.
•	To develop processes and tools for providing written information to clients and obtaining written agreement from clients with respect to their rights and responsibilities under ACTALS.

	Frequency of Meetings
	•	The ACTALS Advisory Committee will meet annually.  
•	The Committee will meet on a date and time to be advised. Meetings will be held in Meeting Room 1, Village Creek Centre and with Webex online access.
•	A review of the ACTALS Component List will occur on an annual basis. The reviewed componentry list, including proposals for component inclusion or deletion, will be presented to the Committee members for consideration. Addition of componentry can be proposed to the committee throughout the year if requested additions are clinically and financially justifiable. 
•	Committee members will, at the request of the Director of Client Support Services as committee chair, be asked to provide feedback regarding matters affecting the management of the ACTALS funding, including considering extenuating circumstances requests. Committee members will standardly be given five working days to respond to such requests. 

	Quorum
	50% + 1, excluding the Chair. In the case of absence, a proxy may be nominated

	Reporting Responsibilities
	The ACTALS Advisory Committee functions as a Tier 3 RACS committee.
The Director Client Support Services reports relevant discussion items to the Executive Director, RACS.  
Minutes are forwarded to the Executive Assistant for tabling at the RACS Executive meeting

	Sub-Committee
	Nil

	Authorisation / Decision-making Process
	The ACTALS Advisory Committee operates within the limits of delegation of the Chief Executive. This means:
For decisions made:
1. The Director of Client Support Services RACS is the decision-maker on all matters requiring a decision.
2. The Director of Client Support Services RACS operates within the limits of delegation of the Chief Executive Officer Financial Instructions.
3. The Executive Director RACS will be consulted for decisions exceeding the Director of Client Support Services RACS delegation.
4. The ACTALS Advisory Committee is able to provide advice to the Director Client Support Services RACS, or any other person, who raises a matter with the committee.
5. Where advice is sought, that advice, and the final decision made, whether or not these are the same, must be recorded.

	Changes to the Terms of Reference
	The Terms of Reference will be reviewed every 12 months, or more often as required.




	Acknowledgement of Country 
Canberra Health Services acknowledges the Ngunnawal people as traditional custodians of the ACT and recognises any other people or families with connection to the lands of the ACT and region. We acknowledge and respect their continuing culture and contribution to the life of this region.
© Australian Capital Territory, Canberra 2025
	Accessibility  call (02) 5124 0000
 Interpreter  call 131 450
canberrahealthservices.act.gov.au/accessibility



Back to Contents


	 Doc Number
	Version
	Issued
	Review Date
	Area 
	Page

	CHS25/335
	1
	30/09/2025
	01/10/2030
	RACS – Client Support Services
	2 of 5


Do not refer to a paper-based copy of this policy document. The most current version can be found on the CHS Policy Register.
	Doc Number
	Version
	Issued
	Review Date
	Area 
	Page

	CHS25/335
	1
	30/09/2025
	01/10/2030
	RACS – Client Support Services
	3 of 4


Do not refer to a paper-based copy of this policy document. The most current version can be found on the CHS Policy Register.
image1.png




image2.png




image3.png




image4.png




image5.png




image6.jpg
Canberra
Health
Services

ACT

Government





