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This procedure outlines the requirements for After Hours Access to Food Items for patients  within the North Canberra Hospital (NCH).

This procedure ensures  a means of obtaining additional food items for patients after hours, while also documenting the items in the patients clinical records that have been provided, for both patient safety and invoicing requirements.

This procedure does not include daily scheduled meal distribution.
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This document applies all NCH team members working within their scope of practice:
· Medical Officers
· Registered and Enrolled Nurses 
· Patient Flow Unit
· Security Services
· Patient Food Service Providers
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Procedure
Clinical team members who need to access food items for patients after hours can do so by following the process below, only after checking that there is no available stock on the ward, including in the team members tea rooms. 

All requests for food items required after hours must go via the After Hours Hospital Manager. If approved, the After Hours Hospital Manager will contact Security Services for access to the main kitchen. Minimum amounts of items required should be taken from the main kitchen after hours, as all wards will be restocked the following morning, as per agreed stock levels. This will reduce excess stock on wards and ensure correct stock rotation. 

Items available after hours are:
· Milk (Portion Control items) 
· Sweet Biscuits (including Gluten Free) 
· Jatz 
· Portion Control Cheese 
· Fresh Fruit (Banana, Apple or Orange)
· Tea Bags
· Coffee Sachets
· Sugar Sachets
· Disposable Cups
· Stirrers

Note: Sandwiches and bread will not be available after hours due to the food safety practices within the Kitchen. 

Other pre packaged items (as listed below) may be available upon special request from the patients, but must be written in the log. For Infection Control reasons, only portion control items can be given to patients after hours.

· Portion Control Juice (Apple or Orange)
· Portion Control Yogurt (Plain or Fruit)
· Portion Control Flavoured Milk (when available)

After hours food item access must be done by a minimum of two NCH team members; at least one of these is to be the After Hours Hospital Manager on duty. 

Each food item that is removed from the main kitchen must be written in the After Hours Log, which is located inside the dry store room. This log must be signed by the person from the ward, and by the After Hours Hospital Manager, as a confirmation of the items removed. 

The After Hours Hospital Manager on duty is responsible for ensuring the log is completed correctly. If information used to determine which ward to charge is missing from the log, the Patient Flow Unit will be responsible for the cost of the items removed. 

Clinical team members are responsible for confirming with patients who have food allergies if the food product is safe for them to consume, as no kitchen team members or Dietitians are available after hours to advise.

Food items collected after hours will be charged to the ward at the end of each month. Clinical Nurse Consultants/Clinical Midwife Consultants will be responsible for charges to their wards for afterhours patient food items.

For Workplace Safety reasons, no member of NCH team members other than a Security Officer, Hospitality Manager, Executive-On-Call or the After Hours Hospital Manager, is permitted into the main kitchen area (beyond the dark brown tiles) after hours.

Should there be a requirement to access food beyond this point, only team members in the positions listed above are permitted to enter the main kitchen area. 

A hair net must be worn at all times in the main Kitchen. Hair nets are located on the wall shelves to the left of the entryway into the main Kitchen. 

Team members found to be entering the kitchen and/or collecting food items after hours for personal or other team members consumption will be in breach of this procedure and will be referred for Code of Conduct for further investigation. 
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Procedures
· Infection Prevention and Control
· Patient Identification and Procedure Matching 

Guidelines 
· Fasting Guidelines – For patients requiring Sedation and Anaesthesia 

Legislation
· Health Records (Privacy and Access) Act 1997
· Human Rights Act 2004
· Work Health and Safety Act 2011

Other
•      Australian Charter of Healthcare Rights
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Not applicable 
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After Hours: Outside of Kitchen working hours; 7:00am – 8:00pm. 
Portion Control: Pre packaged items that are in single serve sizes.
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Disclaimer: This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.

Policy Team ONLY to complete the following:
	Date Amended
	Section Amended
	Divisional Approval
	Final Approval 

	22/01/2024
	NCH transition
	CHS Policy team
	CHS policy team

	09/02/2024
	Removed evaluation section
	CHS Policy team
	CHS Policy team



This document supersedes the following: 
	Document Number
	Document Name

	
	After Hours Access to food Items for Patients 

	
	




	Doc Number
	Version
	Issued
	Review Date
	Area Responsible
	Page

	CHS24/010
	1
	23/01/2024
	01/02/2028
	NCH - Hospitality Serivces 
	6 of 6

	Do not refer to a paper based copy of this policy document. The most current version can be found on the CHS Policy Register



image1.jpeg
ACT Canberra Health
Government Services





