[image: ]
Procedure | Canberra Health Services
[bookmark: _Hlk174364598]Audiology Referral and Prioritisation for Adults and Children
CHS24/387
[bookmark: _Hlk157074578]
Contents
Purpose	2
Scope	2
Section 1 – Referral Criteria to CHS Audiology	2
Section 2 – Prioritisation and Triage	3
Section 3 – Bookings and Scheduling	4
Evaluation	4
Related policies, procedures, guidelines and legislation	5
Search terms	5



[bookmark: _Toc175818977]Purpose 
Canberra Health Services (CHS) Audiology provides complete diagnostic hearing assessment and referral services for adults and children. This service operates separately but in cooperation with the CHS Newborn Hearing Screening Service which provides hearing screening and referral for newborns and the Children’s Hearing Service (CHearS) which provides full hearing assessments for children aged 18 months to 18 years.
Access to Audiology requires an appropriate referral. This procedure defines the processes for referral and intake for CHS Audiology Services.  
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[bookmark: _Toc175818978]Scope 
CHS Audiology provides diagnostic hearing assessments to inpatients and outpatients of CHS Network facilities, including Canberra Hospital, University of Canberra Hospital (UCH), North Canberra Hospital (NCH) and community-based facilities.
Roles and Responsibilities
[bookmark: _Toc169686112]CHS Medical Officers, Nursing and Allied Health Clinicians 
Adhering to referral criteria and providing accurate referral information to allow correct prioritisation and triaging
Central Health Intake (CHI) / Audiology team
Managing incoming referrals and scheduling appointments in timeframes required by each priority category
CHI Manager / Clinical Nurse Consultant (CNC)
Monitoring compliance with this procedure
Senior Audiologist
Monitoring compliance with this procedure
Meeting recommended timeframes for incoming referrals according to prioritisation category
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[bookmark: _Toc175818979]Section 1 – Referral Criteria to CHS Audiology
Referrals will be accepted for:
Inpatients
Children from birth to 18 years of age 
Adults with identified or potential hearing loss related to their admission and medical condition or treatment (not including pre-existing hearing impairment)
Outpatients
Infants less than 12 weeks of age identified by newborn hearing screening as high risk for hearing loss, including referrals from the NSW Statewide Infant Screening Hearing (SWISH) Program 
Children between 4-18 months of age
Children and adults who are under the outpatient care of CHS Medical Officers or a specialist clinic, including referrals for Otorhinolaryngology / Ear, Nose and Throat (ENT) clinics. This includes children identifying as Aboriginal or Torres Strait Islander.
Referrals will not be accepted from General Practitioners (GPs) or other non-CHS Medical Officers or services.  These referrals will be redirected to community Audiology providers, e.g. Hearing Australia or the Children’s Hearing Service depending on the age of the client and other relevant eligibility criteria for these services.
Initial referrals from GPs for CHS ENT services which are identified by ENT as requiring Audiology assessment prior to ENT appointment will be flagged and accepted for service during the ENT triage process.   
Referrals to CHS Audiology will be accepted via the Digital Health Record (DHR) using either the Inpatient Consult to Audiology order for admitted patients, or the Outpatient Referral to Audiology for ambulatory patients.
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Referrals will be prioritised according to the Acute Support Allied Health Clinical Prioritisation guideline by the receiving officer, e.g. the Audiologist or the Central Health Intake (CHI) officer.
Category 1: Immediate risk (to be seen within 24 hours)
Sudden onset hearing loss
Emergencies affecting auditory nerve integrity (head fracture)
Other urgent ENT requests
Category 2: Significant risk (to be seen within 14 days)
Baseline hearing assessments required for medical treatment, e.g. potentially ototoxic chemotherapy or antibiotics
Category 3: Moderate risk (to be seen within 28 days)
Infants referred for Auditory Brainstem Response (ABR) testing
Outpatients requiring Audiology assessment prior to ENT appointments
Category 4: Low risk (to be seen within 90 days)
General audiology reviews and monitoring of hearing loss
Children identified for ongoing surveillance for potential hearing loss
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[bookmark: _Toc175818981]Section 3 – Bookings and Scheduling
Incoming referrals are managed by Central Health Intake (CHI) for outpatients or the Audiology team for inpatients.  When an appropriate referral is received by CHI or the Audiology team, the patient should be scheduled into an Audiology clinic on DHR as per the category of urgency noted on the referral.  
Audiology appointments required prior to ENT appointments should be made by CHI within one week prior to the scheduled ENT appointment.  If this timeframe cannot be met, it is the CHI officer’s responsibility to discuss this directly with the ENT nurse or Audiologist. 
If a patient cannot be seen for a hearing assessment prior to their ENT assessment, they will be seen as soon as possible after their ENT assessment.
Appointments should not be double booked under any circumstance. 
Referrals made by email directly to the Senior Audiologist will be forwarded to CHI for booking if deemed appropriate.
Referrals to Children’s Hearing Service (CHearS) should not be booked into CHS Audiology clinics.  
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[bookmark: _Toc175818982][bookmark: _Hlk43366294]Evaluation
[bookmark: _Hlk170467190]Outcome
Patients in the ACT requiring hearing assessments are seen by the right team at the right time.
90% of patients referred to CHS Audiology receive timely care in line with response times per triage category.
100% of referrals to CHS Audiology are triaged, prioritised and scheduled according to this procedure.
[bookmark: _Hlk170467240]Measures
Annual prioritisation audits.
Ongoing monitoring of referral pathways between CHS Audiology, Newborn Hearing Screening and the Children’s Hearing Service.
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Procedures
Infection Prevention and Control
Patient Identification and Procedure Matching 
Guidelines 
Acute Allied Health Services Clinical Prioritisation
Legislation
Health Records (Privacy and Access) Act 1997
Human Rights Act 2004
Work Health and Safety Act 2011
Other
Australian Charter of Healthcare Rights
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Audiology, Hearing, Ear, Nose and Throat (ENT), Otorhinolaryngology
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Disclaimer
This document has been developed by Canberra Health Services specifically for its own use.  Use of this document and any reliance on the information contained therein by any third party is at his or her own risk and Canberra Health Services assumes no responsibility whatsoever.
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