
Organisational Chart

Chief Executive Officer

Chief Operating Officer

• Business Continuity Officer
• Cross Border Relations
• Emergency Management 

Coordinator

• Patient Flow
• DonateLife
• Integrated Care

Office of the CEO

• Workplace Resolution 
and Support Services

• Clinical Trials Unit

Office of Research 
and Education

• Research Strategy
• Learning and 

Teaching Strategy

Strategy, Policy and Planning, 
Deputy Chief Executive Officer

• Strategic and 
Operational Policy

• Government Relations
• Insurance and Legal Liaison
• Medico-legal
• Risk
• Strategic Communication 

and Engagement
• Territory Wide 

Surgical Services

Campus Modernisation

• Canberra Hospital Expansion
• Centenary Hospital 

for Women and 
Children Expansion

• Canberra Hospital 
Master Planning

Quality, Safety, Innovation 
& Improvement

• Patient Experience
• Clinical Incident 

Management
• National Standards 

and Accreditation
• Clinical Analytics and Insights
• Quality and Safety 

Business Partners

Infrastructure and Health 
Support Services

• Capital Project Delivery
 › Major Capital Works
 › Strategic Accommodation
 › Arts in Health

• Contract Management
 › UCH BGIS
 › UCH Suez Waste
 › ISS Cleaning
 › Capital Linen
 › Cleanaway Daniels 
Clinical Waste

• Facilities Management
 › Facilities Maintenance
 › Strategic Asset 
Management 

 › Business Operations
 › Safety and Risk
 › Engineering Services
 › Minor Works and 
Offsite Facilities

• Food Services
• Operational Support Services

 › Protective Services
 › Fire Safety and Transport
 › Information Hub
 › Switchboard
 › Mailroom
 › Volunteers
 › Sterilising Services

Medicine

• ACT Diabetes Service
• Acute Medical Unit
• Canberra Clinical 

Genomics Service
• Canberra Sexual Health Clinic
• Cardiology
• Chronic Disease
• Clinical Forensic Medicine
• COVID Care@Home
• Endocrinology

• Emergency Department
• Gastroenterology & Hepatology
• General Medicine
• Hospital in the Home
• Infectious Disease
• Medicine Operations
• Neurology
• Obesity Management Service
• Respiratory & Sleep Medicine
• Renal

Cancer and Ambulatory 
Support

• Advance Care Planning Team
• Ambulatory Care Support

 › Central Health Intake
 › Central Outpatients
 › Transcription

• BreastScreen ACT
• Cancer Support Services
• Dermatology
• Haematology
• Immunology
• Innovation and 

Service Delivery
• Medical Oncology
• Medical Physics and 

Radiation Engineering
• Specialist Palliative Care
• Radiation Oncology
• Rheumatology
• Walk-in Centres
• COVID-19 Testing 

and Vaccination

Rehabilitation, Aged and 
Community Services

• Client Support Services
• Community Care – 

Allied Health
• Community Care – Nursing
• Community Health 

Centres Administration
• Oral Health Services
• Geriatric Medicine
• Rehabilitation Medicine
• UCH Nursing

Surgery

• ACT Trauma Service
• Acute Surgical Unit
• Capital Regional 

Retrieval Service
• Cardiac Surgery/

Perfusion Service
• Clinical Chair of Surgery
• Anaesthesia, Peri-operative 

Medicine & Acute Pain Service
• Otolaryngology Head 

and Neck Surgery
• Early Recognition of the 

Deteriorating Patient
• General Surgery
• Intensive Care Unit, 

Medical Emergency Team 
and Referral Service

• Neurosurgery

• Orthopaedic Surgery
• Pain Management Unit/Clinic
• Peri-operative Unit
• Ophthalmology/Eye Clinic
• Oral Maxillo-Facial Surgery
• Plastic and Reconstructive 

Surgery
• Surgical Bookings/  

Pre-admission Clinic
• Surgical Wards
• Thoracic Surgery
• Trauma and Orthopaedic 

Research Unit
• Urology Surgery
• Vascular Surgery
• Paediatric Surgery

Mental Health, Justice Health and Alcohol and Drug Services

• Adult Community Health 
Mental Health Services

• Adult Acute Mental 
Health Services

• Alcohol & Drug Services

• Child & Adolescent Mental 
Health Services

• Justice Health Services
• Territory-wide Mental 

Health Services

Women, Youth and Children

• Acute and Community 
• Paediatrics
• Genetics
• Paediatric Endocrinology 

and Diabetes Service
• Play Therapy
• Newborn Hearing Screening
• SHRFV
• Community-based 

services, including:
 › Maternal and Child Health
 › Canberra Maternity 
Options

 › PEP/IMPACT
 › School Based Services
 › Children’s Hearing and 
Asthma Education

 › Child and Adolescent 
Immunisation

 › Child Health Targeted 
Support Services

 › Nutrition, Physiotherapy 
and Early Parenting 
Counselling

 › Women’s Health Service

eHealth and Informatics 

• CHS ICT strategy
• IT change readiness
• Business Intelligence
• Corporate records

Chief Financial Officer Group

• Health Information Services
• Procurement and Supply
• Financial Management
• Strategic Finance and 

Internal Audit
• Revenue and Patient 

Accounts
• Clinical Benchmarking 

and SNAP

Nursing & Midwifery & 
Patient Support Services

• Nursing Administration 
& Support Services

 › Nursing & Midwifery 
Resource Office

 › NIMS/E-Rostering
 › Infection Prevention 
and Control

 › Tissue Viability 
 › Occupational 
Medicine Unit

• Patient Support Services
 › Ward Services
 › Ward Clerks
 › Hospital Assistants
 › Central Equipment Pool

Medical Services

• GP Liaison Unit
• Health Care Technology 

Management
• MOSCETU
• Library & Multimedia
• Medical Imaging
• Pharmacy
• ACT Blood Counts

Pathology

• Anatomical Pathology
• Blood Bank/Transfusion
• Calvary Hospital Laboratory
• Chemical Pathology
• Clinical Microbiology
• Customer Services/

Collection Centres
• Diagnostic Genomics
• Immunopathology
• Laboratory Haematology
• Molecular pathology
• Specimen Reception

People and Culture

• HR Business Partners
• Workforce Capability
• Workforce Culture 

& Leadership
• Workforce Planning 

& Inclusion
• Workforce Relations
• Work Health & Safety

Allied Health

• Acute Allied Health Services
• Spiritual Support Services
• Allied Health Education
• Allied Health Assistant 

Coordinator
• IPL Coordinator

Acknowledgement of Country 
Canberra Health Services acknowledges the Traditional Custodians of 
the land, the Ngunnawal people. We acknowledge and respect their 
continuing culture and contribution to the life of this city and region. canberrahealthservices.act.gov.au/accessibility

Call 131 450
Accessibility

Call (02) 5124 0000
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